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COMMUNICATION THROUGH THE WRITTEN MESSAGE 


In group activities as in individual relations, the art of human relations plays a 
major role, for although we are working as a committee, a board or a society, we 
are still individuals with our own needs and emotions which control our reasoning 
and actions. 


With this in mind we turned to a study of human relations for a means of 
successfully projecting our Association program. This study tells us that we can 
expect cooperation if we keep the group informed and if we furnish an explanation 
for any new project or any request for information. Without the explanation the 
real meaning of the subject is lost; each individual will read her own interpretation 
into the message. With information and an explanation, understanding and confi- 
dence result, followed by cooperation. When we have this ingredient we are working 
together as a team and there is a smooth flow of communication, downward, upward 
and across, reaching all levels of the organization. Since we are striving for a well- 
informed membership, if we employ human relations in all our activities on all 
levels, we are certain to find cooperation and its result, success. 


Section Four of our Code of Ethics sets forth the Educational obligations of 
the dental assistant. “The dental assistant has the obligation of increasing her skill 
and efficiency by availing herself of the educational opportunities provided by the 
Association and its component societies. She should take part in the efforts of these 
groups to improve the educational status of the dental assistant and should support 
this Code of Ethics.” Through the pages of this Journal each member receives direct 
releases that help fulfill this obligation. Through the News Briefs, brochures and 
correspondence to the component leaders our line of communication is kept open 
by their utilization of this material in the component meetings and activities. Here 
again, the dental assistant can fulfill her obligation to “take part in the efforts of 
these groups to improve the educational status of the dental assistant” by her regu- 
lar attendance at component meetings and loyal participation. 


The written word is an important medium for the advancement of our Asso- 
ciation since only it can reach EVERY member. An alert, AWARE attitude toward 
both the direct and indirect medium of written communication can lead to the goal 
of the total program — advancement of the dental assistant. Recognition will be 
earned in direct proportion to our awareness. 


Joy PHILLIPs 
President 
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PUBLIC RELATIONS 


By SOPHIA PLONECKI — Contributing Editor 


Are public relations important in a dental office? 


The answer is yes. Good public relations are a must in every dental office, 
as they are in business enterprises and other professional offices. They bring satis- 
faction and benefits to you and your doctor. 


You may be puzzled and say to yourself, “Well, what do I do? How and when 
do I begin?” 


It’s all very simple. Good public relations can become a part of your daily 
routine. 


First of all, always wear a smile. 


Next, develop a good memory. Call the patients by name, on the phone and 
when they come to the office. 

Learn something about the patient's family. When the patient is being seated 
in the operating room, you could ask how Johnny is getting along, or how Grandma 
Brown is feeling. Personal interest does something for people, and I know that I 
appreciate it if someone takes an interest in me. 

I've often heard other dental assistants ask this question: “Do I speak to a 
patient away from the office?” Yes, this is very important. It is good public rela- 
tions to take a few moments to say a word to that patient in the shop or lobby 
or wherever it may be. Speak in a way that will make him feel that you are interested 
in him. If you speak clearly, and greet him cheerfully, your manner will reflect 
friendliness on behalf of your doctor and yourself. 

At Christmas time, greeting cards come pouring in. I always send a thank you 
note for each card. It takes time, but the appreciation shown by my patients is very 
gratifying. 

When you are talking to a prospective patient on the phone, speak to him, and 
forget everything else for those few moments. The patient will feel that he is im- 
portant to you and your doctor, not just another name in the file. Make him feel 
that the red carpet will be rolled out for him. 


When the patient arrives in the waiting room, greet him and ask him to make 
himself at home for just a few moments. You will be surprised at the pleasant 
comments you'll receive. 


Then, of course, thank you notes for referrals is imperative. Make them simple 
and write them immediately — not two weeks later. 


Remember that religion and politics are never mentioned. It is better not to 
get involved in such discussions, as it could lead to arguments. 

Good public relations are in reality good manners. Courtesy and friendliness 
to your “public” will mean good relations, especially if they are always accompanied 
by a smile. 
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PROGRAM PLANNING 





By RUBY CLEMENS, Contributing Editor 


How do you plan your Programs? Does your society elect a president-elect who 
automatically becomes program chairman? If not here is a suggestion: why not 
have your executive board appoint a program chairman for the year following the 
current year. By doing so your chairman will have almost a year in which to plan 
an outstanding program. During the year she may bring her suggestions to the board 
meetings, get further suggestions from the board members, and also ask the mem- 
bers for suggestions. With a number of subjects and speakers to consider, she may 
then start to work to organize a well-balanced and worthwhile program for your 
members. 


Your programs should be planned a year in advance, and not month by month. 
Good speakers are hardly ever available on short notice, nor are they particularly 
complimented to be asked on short notice. You might wonder if speakers can be 
depended upon to fulfill their promise to give you an evening so far in advance. You 
may be sure they will; this is accomplished by sending a letter of confirmation at the 
time they have accepted your invitation. Then a letter is sent a month before their 
scheduled program stating that you are looking forward to their presentation. Of 
course, a letter must be sent very soon after their appearance expressing thanks and 
appreciation. Out of four years of such planning, our society has had only two last 
minute changes. 


A.D.A.A. suggests at least six educational programs a year; why not devote 
most of your meetings to education? The two months which need not pertain to 
Dentistry are December and May. December could be a Christmas party or an in- 
spirational Christmas message. In May many societies honor our Mothers so a fashion 
show, musical program or something similar could be presented for their enjoyment. 


There are so many interesting phases of Dentistry aside from office procedures 
that it would take several years to cover all of them. To name a few: “Orthodontics”, 
“Oral Surgery”, “Pedodontics”, and any of the other specialized fields. “Business 
Office Management”, “X-rays”, “Patient Relationship’, “Proper Use of the Tele- 
phone”, “Collections”, “Laboratory Procedures”. These and many more are interesting 
and valuable to all dental assistants. Any program is stimulating when we learn 
more about Dentistry and how to increase our efficiency in our offices. The assistant 
in a general practice should know and understand something about all the specialty 


fields. 


In your program planning make every effort to obtain the best available speaker 
on the subject which you wish to present. If you are hesitant to ask a Doctor to 
present a program to your society, contact the president of your local dental society. 
He and the officers are well aware of the importance of good program planning so 
you may be sure of their support and cooperation. 


Dental Assistants who give an evening to education are entitled to a good 
program. By the same token, your program chairman who has put forth much 
effort and time to secure good programs is entitled to your presence at the meet- 
ing. Your speaker is also entitled to your attendance since he too has given an 
evening to further your education. 
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Why Codes of Ethics Are Established* 


By RICHARD F. RaBg, D.DS. 


Ethics in any profession are needed not 
only from the moralistic standpoint of 
kindness and goodness to one’s fellow 
man but from the legalistic standpoint to 
prevent the lecherous wolf-like individual 
who preys upon society to gather his ill 
gained ends from the monetary and self- 
ish viewpoint of bringing discredit to his 
fellow man. 

The dentist's auxiliary personnel, 
whether they be chair nurses, secretaries 
or hygienists, can do a lot to contribute 
to freedom from the malpractice hazard 
which is besetting the dental profession 
today. As late as 1937 there were at least 
4,000 suits filed against medical and 
dental professions in the United States, 
whereas the estimates last year vary all 
the way from 6,000 to 9,000 suits filed 
against the same group. 

What is the reason for this increase? 


(1) The large number of personal in- 
jury suits in the automotive and 
common carrier field, with resulting 
large monetary judgments, has made 
the public aware of the gains to 
be reaped through the legalistic 
processes, 

(2) Many of the popular magazines 
have been printing articles pertain- 
ing to malpractice and showing some 
exorbitant verdicts being registered 
against the professions. 

(3) Usually a successful suit in a par- 
ticular locality or area results in an 
increased number of suits in that 
particular area. 

You as a dental assistant may wonder 
in what way you can avoid a malpractice 
suit being filed against your employer. 
In the following actual case, a dentist was 





*Presented at the ADAA General Meet- 
ing 35th Session, New York City, Sep- 
tember 14, 1959. 
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not in his office, as he was physically in- 
capacitated. He had instructed his as- 
sistant to refer all emergency cases to 
another dentist. This particular case was 
referred to the dentist for an extraction 
which was performed. The patient de- 
veloped post operative difficulties and 
came back to the office of the incapaci- 
tated dentist where the dental assistant 
proceeded to render the post operative 
treatment, contrary to her employer's in- 
structions. The patient had further post 
operative difficulties which necessitated 
hospitalization and much pain and suffer- 
ing. In the resulting law suit, both den- 
tists were sued. 

Therefore, it behooves you as dental 
assistants not to render service beyond the 
scope of your qualifications and only those 
which you have the specific ability to 
undertake. 

Another area where the auxiliary per- 
sonnel can render invaluable aid is in the 
matter of record keeping. If your dentist 
should be brought into court, the case 
record is about the only thing that you 
and the dentist have to rely on as to what 
was done in any particular case. Most of 
us are well aware of the fact that it is dif- 
ficult to recall what was done for any 
particular patient many months after the 
service was rendered. Yet there have been 
actual cases where judgment was rendered 
against the doctor where there were many 
erasures and re-entries on a record as well 
as entries being made out of chronological 
context, with a consequent presumption 
that the alterations were made to favor 
the dentist's cause in the case. 

This, therefore, brings up the point of 
asking what should the well kept dental 
record show? 

1. When the work was done. 

2. What was the service performed. 

3. Any special instructions given to the 

patient. 








4. Patient’s failure to carry out specific 
instructions. 

5. Both pre and post operative x-rays of 
the case, and those should never be 
given to the patient. In case of a re- 
ferral to another dentist, the x-rays 
should be sent only to the other den- 
tist upon the approval of your dentist. 

Most suits that are brought where there 
has been a broken hypodermic needle em- 
bedded in the patient's tissues allege that 
the needle was not sterile. This is a diffi- 
cult allegation to refute but it has been 
refuted in offices where the auxiliary 
personnel kept an accurate sterilization 
record. It may be time consuming and 
seem an additional burden to keep a chart 
by the sterilizer showing the syringes, 
needles and instruments that were steril- 
ized but it makes real persuasive evidence 
when you are called upon to testify that 
your doctor was using instruments which 
were aseptically acceptable. 

The patient’s case and its progress 
should never be discussed other than in 
favorable terms and if the progress is not 
everything that was anticipated or desir- 
able, that patient should be handled with 
extreme tact, courtesy, and due empathy 
for that particular individual. When the 
patient is made to feel that everything is 
being done to help him in an undesirable 
situation, you are rendering an immeasur- 
able service to your doctor, the patient, 
yourself and mankind in general. The 
reward for human kindness is not mone- 
tary but spiritual and the reward you re- 
ceive in increasing your own stature will 
be worth a thousandfold in benefits to 
you of the effort you expend and put 
forth in so doing. 

Never, under any circumstances, criti- 
cize the service that another dentist has 
rendered. You never know what adver- 
sity he or the patient were laboring under 
when the service was performed. Maybe 
your dentist could not have done as well 
under a similar circumstance. Surprisingly, 
criticism of a professional colleague's 
work has led to the filing of suits in situa- 





tions where the following statements were 
made: 

(1) “Whoever burned you in that man- 
ner should be sued and made to 
pay for the damage you have suf- 
fered” 

or in another instance: 

(2) The doctor stated that “whoever 
did such a job as to leave such a 
scar did not know what he was 
doing.” 

These have been instances that have re- 
sulted against the doctor who rendered 
the service. Therefore, it is most unwise 
and usually unjust to condemn the work 
which was done outside of your office. 

Many times the assistant trying to col- 
lect an old unpaid account will unknow- 
ingly be the cause of a suit against her 
doctor. The statute of limitations is a time 
set by law in which an action must be 
brought if the patient feels that he has 
been wrongfully treated by the dentist. 
Most states vary on the time in which this 
action must be filed but, if it is not filed 
within that specified time, then the action 
is outlawed. Many times patients will 
come back at the doctor with a malprac- 
tice suit where the doctor is suing for an 
unpaid fee. 

In the usual case, the statute of limita- 
tions allows a longer time in which to sue 
on an uncollected account than it does on 
a malpractice action. Consequently a den- 
tist might be wise to allow the time for 
a malpractice action to elapse before try- 
ing to bring suit to collect the account. 

Now this does not mean that unpaid 


accounts should be neglected to the detri- | 


ment of your doctor, your office, and 
yourself, but by all means be the essence 
of finesse and diplomacy when you go 
about the collection effort. Handle these 
people as if they were your best patients. 
Treat them with kindness and understand- 
ing. Attempt to get them to the office 
and set up a budget or past payment ac- 
count which is to the satisfaction of the 
doctor as well as the patient. Most people 
are inherently honest if you give them a 
chance to be. 
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The ability of the dental assistant who 
is loyal to her dentist and her profession 
is something that dentistry cannot do 
without. Dentists cannot function to a 
fraction of their maximum capacities with- 
out capable auxiliary personnel. The den- 
tal assistant’s role to the contribution of 
present day high speed and washed field 
techniques is immeasurable. Without her, 
dentistry would be set back 10 to 20 
years. Therefore, dentists and dentistry 
rely on her more and more each year 
as they make tremendous strides forward. 


The day of the dentist operating by 
himself has been pushed back by the 
progress and strides forward that have 
been made. You are a necessary and 
integral part of the dental team. May 
you as a dental assistant continue to 
shoulder the responsibility which is being 
handed to you as the scope of your em- 
ployment broadens and may you ever 
continue to give the loyal faithful serv- 
ice in the future, that you have so aptly 
rendered in the past, to your chosen pro- 
fession. 


WINNING FRIENDS* 


By VELMA 


Have you ever tried to make friends 
with a child? Some of us have started 
friendships purely for fun, because that 
little dear with the blonde curls was 
too cute to neglect; but for the Dental 


Assistant, making friends is vital. In the. 


Dental Office friendship, especially be- 
tween the Dentist and the child, is a 
must. Friendship inevitably leads to co- 
Operation, and cooperation spells a health 
relationship between the child and any 
health servant. 

Your approach is important. 

Of course, you all know that it helps 
to use the child’s name in greeting him, 
because to anyone, adult or child, his 
name is the sweetest word in the English 
language. Be sure to ask these younger 
patients about the current boyfriend, hob- 
bies, camping trip or outing — just to let 
them know that you are interested in 
them. 


Keep in mind that the child, especially 


*Presented at the ADAA General Meet- 
ing, 35th Session, New York City, Sep- 
tember 14, 1959. 

**President Ontario Dental Nurses and 
Assistants Association. 
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W ALLACE** 


if he is a “first timer” or a very young 
child, is probably nervous. Perhaps he 
has memories of a Doctor who wore a 
white coat, just like the Dentist, but 
gave him a needle or a bad tasting medi- 
cine, which, although necessary, may have 
been unpleasant or frightening. There- 
fore, try to relax the child with a friendly 
smile or a wink. This will bolster his ego 
a great deal. It helps to explain what the 
Dentist is going to do next. Sometimes 
the fear of the unknown is worse than 
anything the Dentist will do to the child. 
Remember, with a busy practice, the 
Dentist has little time to explain what 
he is going to do next to the patient, 
and a few minutes of your time will help 
a great deal. 

As the years go by keep a mental file 
about each child. For instance, Jane is 
interested in collecting coins and Tommy 
builds airplanes. Although it has been 
mentioned before, it is vitally important 
that you remembered. Each child wants 
to feel that he is important to you for 
himself, and it is up to the Dental Assist- 
ant to see that he does. Remember, a 
child is extremely sensitive to your feel- 
ings and can usually tell whether you 
really like him or not. For better feeling 
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all-around, see that you make his visit 
as comfortable as possible, and, above 
all, be interested. 

Of course, not all these children will 
be angels. You will meet brats, and lots 
of them. Jackie can not stand to see the 
water tap turned off or any of the 
paper cups left unfilled — Jane insists on 
riding up and down in the chair. Here, 
remember that a good firm “NO” gets 
results faster than a weak “Now, Jackie 
dear, don’t do that.” Although they may 
seem to rebel outwardly, children respect 
authority, and it will in the end lead to 
that all important cooperation. 

There are no set hard and fast rules 
as to what should or should not be done 
in building office friendship, but some 
of the rules taken from a list of ten com- 
mandments for Dental Assistants may 
help. 

PAY EVERY PATIENT A COMPLI- 
MENT — children love it. They hear 
grownups complimenting one another, 
and it is only natural that they should 
want to be included. Tell Mary that 
you like her new dress or that you think 
John’s tie makes him look very grown- 
up. It does not hurt you and children 
like it. 

BECOME A GOOD CHILD PSY- 
CHOLOGIST — this does not mean that 
you have to be a second Dr. Spock, but 
use common sense when it comes to deal- 
ing with some of the young “Problems” 
you are sure to meet. The results are 
bound to please you. 

BE A LIVING EXAMPLE OF WELL 
CARED FOR TEETH — this is more 
important than you think. Children look 
up to you as a grown-up and will try 
to copy you. Be sure your own teeth are 
well kept. 

CULTIVATE A GOOD VOICE — al- 
though it does not seem very important, 
your voice reveals more of your per- 
sonality than you realize. Children are 
especially sensitive, so keep your voice 
pleasing — no matter how you feel. 

Another thing to remember is that 
children are people, too. These little curly- 


10 


haired tots are our adults of tomorrow, 
and it is up to you to treat them as such. 
Try to remember when you were be- 
tween the ages of 4 and 14; I bet you 
did not appreciate the adult who con- 
stantly referred to you as “Little girl or 
boy” and who laughed at everything you 
said, no matter how serious you were. 
Treat a child as a JUNIOR ADULT. The 
results will surprise and please you. 

The atmosphere of your office and 
waiting room can also mean success or 
failure in your dealings with children. A 
waiting room that is bright and cheerful 
is naturally more attractive to a child 
than one where the colours are dark and 
drab. Just as you have adult magazines 
for your adult patients, be sure and keep 
lots of books on hand for the children. 
Allow the child to take the book into the 
operating room with him if he wants to 
do so. You will be surprised how many 
times the antics of Bugs Bunny has made 
a child’s visit to the Dentist a far more 
pleasant experience than it would have 
been without that crazy little carrot- 
chewing fellow. 

Patience — Perseverance — call it 
what you will — it is your magic formula 
for friendship. Although it has been 
mentioned before, perseverance is with- 
out a doubt the most important factor 
in the success of child-dentist relation- 
ship. Keep in mind that Rome was not 
built in a day; it takes time to chop 
away that wall of resistance around the 
“difficult one”, and it takes time to 
strengthen even the most quickly-made 
friendship. So the next time you get the 
urge to wring a certain little neck, re- 
member that familiar old saying “if at 
first you don’t succeed, try, try again.” 
Whether or not the children or young 
adults are happy at your office, or if a 
visit means an unpleasant experience, de- 
pends a great deal upon the attitude of 
the Assistant. 

For my closing thought, “keep in mind 
that your children of today are your adult 
practice of tomorrow,” help make your 
Dentist’s practice a friendly one. 
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Education and Certification Programs 


For Dental Assistants* 


B. F. MILLER, IlI** 


In the dental profession’s Centennial 
year, I think it is appropriate to think 
in terms of new and changing dimen- 
sions, not only for dentistry itself, but 
also for each of the auxiliary groups as 
well. A Centennial celebration suggests 
that we think in terms of appraising past 
accomplishments and in terms of evalu- 
ating current programs. It suggests too 
that we speculate about future programs 
that will be important to the profession 
and to its auxiliaries. Because I believe 
that we can now see new and changing 
patterns and a changing scope of pro- 
grams in dental education which will 
affect the future status and role of dental 
assistants, I have selected this as the 
theme of my remarks to you today. 

Before discussing this theme, however, 
I would like to say that I am very pleased 
tO appear on your program and to take 
part in the proceedings of your 35th 
Annual Meeting. In the two years that 
I have been with the Association and the 
Council, I have met many of your officers 
and members. I was assigned to the staff 
just a few months before the Council 
held its 1957 Workshop on Dental As- 
sisting. Since 1957 I have worked with 
your committees and Boards and have 
become more familiar with your pro- 
grams. 


This place on your program was as- 
signed to Dr. Shailer Peterson, Secretary 


*35th Annual Meeting of the American 
Dental Assistants Association, Septem- 
ber 15, 1959, Statler-Hilton Hotel, New 
York, 

** Assistant Secretary, Council on Dental 


Education of the American Dental As- 
sociation. 
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of the Council — as, in fact, your pro- 
gram indicates — and so I am doubly 
pleased to take his place and to take part 
in the program of your Education Meet- 
ing. I am sure you know that Dr. Peter- 
son wished very much to be here and, did 
in fact intend to be, until it became ap- 
parent that his services would be needed 
at the Reference Committee on dental 
education. 

Most of you know that Dr. Peterson 
has devoted a great deal of time in the 
past several years explaining the aims 
and objectives of your educational pro- 
grams and of your Certification Board 
to the Council. Also, he has met with 
your Boards and committees many times 
to keep your agencies and members in- 
formed about the actions and policy de- 
velopments of the Council. Largely 
through his efforts, the Council is fa- 
miliar with the activities and programs 
of your agencies and, your officers and 
committees are familiar with the Coun- 
cil’s policies and actions as they relate 
to the growth of your major programs. 
With his extensive knowledge of dental 
assisting programs and his close per- 
sonal acquaintance with many of you, we 
all know that he would prefer to be 
here. We hope, nevertheless, that you will 
accept this conflict of interest and not 
be too disappointed that I, rather than 
he, will discuss some of the current 
views of the Council and comment on 
the material which was just presented a 
few days ago to your joint boards repre- 
sentatives. Both Dr. Peterson and I be- 
lieve that these recent conferences’ will 
lay the groundwork for new horizons, 
new concepts and patterns in dental 
assisting. 


VW 








While we are considering new and 
changing dimensions in dental practice 
and in the growth and progress of the 
profession during the last 100 years, we 
should not overlook the changing rela- 
tionships between the dentist and his 
assistant, his hygienist and his laboratory 
technician. I would like to explore some 
of these new concepts and experiments 
as they relate to programs and plans for 
dental assistants which are now under 
discussion by the Council and the agen- 
cies of your Association. 

Between 1950 and 1955, according to 
the Survey of Dental Practice. the num- 
ber of dental assistants employed by the 
profession increased from 55,200 to 62,- 
000. The percentage of dentists using 
dental assistants rose from 64 to nearly 
70. The number of all dental auxiliary 
personnel rose from 62,000 in 1950 to 
82,500 in 1955. In recording this latter 
figure, the Bureau of Economic Research 
and Statistics was prompted to note that 
for the first time in the history of the 
dental profession, the total number of 
dental auxiliary personnel exceeds the 
total number of practicing dentists. Be- 
tween 1950 and 1955 the mean salaries 
paid by dentists to dental assistants in- 
creased from $1,788 to $2,421, represent- 
ing a gain of about 35%. The 1959 
Survey of Dental Practice has not yet 
been published but you can be certain 
that equally striking and important gains 
for auxiliary groups will again be re- 
corded. 

Within the last two decades there have 
been many important landmarks in the 
official actions of your Association. Your 
House of Delegates first approved educa- 
tional standards for dental assisting pro- 
grams in 1939; the 104 hour study course 
was approved in 1947; in 1953 your 
House approved procedures to approve 
dental assisting schools which had been 
developed by your Education Committee; 
in the same year you approved the cur- 
riculum for the 1,000 hour study program 
—another development of your Educa- 
tion Committee. The importance of cer- 
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tification and its close relationship to 
education came into prominence too, and 
your Certification Board was incorporated 
in 1948. From 1948, when this Board 
had certified only 377 dental assistants, 
to 1959, when 6390 have been certified, 
it has worked carefully to improve both 
quality and content of the certification 
examinations and to raise the standards 
of dental assisting on a nation-wide ba- 
sis. 1958 was a significant year too; in 
this year the Board first retained the 
services of a professional testing agency 
and thus further upgraded the quality of 
its examination program. 

With all of these historic changes and 
developments, there have also been cor- 
responding changes in the kind of serv- 
ice which the dental assistant renders to 
her dentist-employer. Before your Educa- 
tion Committee and Certification Board 
began effective operations, the dental 
assistant — if trained at all — was trained 
by her dentist. The scope of her duties 
was considered adequate if she proved 
to be a pleasant and courteous reception- 
ist and if she could do a reasonably good 
job of keeping books, answering phone 
calls and arranging the reception room 
so that it was neat and orderly. Neither 
dentists nor assistants felt a need for 
more formal education in dental assisting. 


As we all know, in the past several 
years there have been some significant 
changes in the dentist’s concept of the 
duties and assignments of the assistant 
in the dental office. Although it is still 
probably true that many dental assistants 
are serving mainly as secretaries and re- 
ceptionists, the realization that assistants 
should know a great deal more about 
dentistry and oral health care, that the 
dental assistant can help the dentist at 
the chair, assist him in the operatory, in 
the laboratory, in taking and processing 
x-rays. that the dental assistant must know 
specific procedures for handling appoint- 
ment schedules and recall systems, order- 
ing dental supplies, greeting and receiving 
patients — all of these areas of perform- 
ance in which the assistant can relieve 
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the dentist from a vast array of routine 
chores, have brought about the profes- 
sion’s awakening to the need to educate 
the dental assistant and to do so by means 
of planned and carefully developed educa- 
tion programs operated by competent and 
efficient schools. 

It has been enlightening to us who 
work with the Council on Dental Edu- 
cation to observe the interest of dental 
societies and individual dentists in estab- 
lishing dental assisting schools and pro- 
grams. Even in the past two years or 
so, the number of dentists writing to the 
Council and to your central office indi- 
cates that there is a growing demand for 
formal educational programs for dental 
assistants in practically all areas of the 
country. 

It appears that dentists now value their 
time to the extent that they recognize 
the needless expense of on-the-job train- 
ing in the dental office. Apparently, too, 
they now see the advantage of employing 
graduates of approved schools and pro- 
grams, as compared with the custom of 
hiring the first attractive young woman 
who claims that she is a “secretary”. The 
dentist knows now that he needs more 
than a secretary, more than a receptionist 
and housekeeper, more than a pleasant 
little girl who can run down to the bank 
and make the daily deposit. Yes, there 
are many new dimensions and changes 
taking place within the profession, and 
the dentist's understanding of what should 
be the proper function and duty of his 
dental assistant is considerably broadened. 
While it is good to see these new ideas 
and concepts unfolding and pleasing to 
observe the broadened scope of duties, 
service and responsibility now assigned 
to the assistant — with the full blessings 
of her dentist-employer — it is also im- 
portant to understand that there are some 
striking changes of a sociological origin 
that may accentuate and quicken the pro- 
fession’s need for well trained, highly 
qualified and skilled dental auxiliaries. 

The United States is more fortunate 
than many countries throughout the world 
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in having a dentist-population ratio of 
one to 1,900. According to the 1959 
American Dental Directory, there are only 
five countries in the world — and all of 
these are in Europe — which have a more 
favorable ratio (Austria, Western Ger- 
many, Monaco, Norway and Sweden). On 
the other side of the dentist-population 
scale, some European countries, Asia, Af- 
rica, South America and the Pacific 
Islands, have ratios which soar from one 
dentist to 2,000 up to one in 114 million. 

Obviously, the study of ratios in any 
country at a given time is not in itself 
a meaningful and reliable guide to the 
manpower needs of the profession nor 
to the health needs of a nation. Yet, 
having one of the six most favorable 
ratios among all of the countries of the 
world does not necessarily give our dental 
profession cause to be smug nor self- 
satisfied. Actually, the manpower prob- 
lems of the dental profession in this 
country are being studied from the van- 
tage point of need over the next one to 
two decades and, whatever they may be, 
are based upon the population explosion 
which is expected to reach 230,000,000 in 
1975. We are concerned that there will 
be a sufficient number of graduates from 
our dental schools to maintain what is 
generally accepted as a “satisfactory” 
ratio. 

To be sure, some new dental schools 
are on the planning boards now. And 
within the next fifteen years, there may 
be as many as fifteen to twenty more 
schools to swell the present total of 47. 
Yet, there will be a continuing need for 
more dental auxiliary personnel, and par- 
ticularly, an increasing need for more 
dental assistants who are fully trained in 
accordance with approved standards. 
There is little doubt that, at some point 
in the next ten years, there will be a lag 
in the ability of the dental schools to 
keep pace with the growing population 
and many of us believe that if such a lag 
occurs, it must be filled with well-trained 
and highly skilled dental auxiliaries; ice., 
dental assistants, dental hygienists and 





dental laboratory technicians. Most of us 
realize, too, it will be necessary not only 
to place increasing emphasis on the edu- 
cation of dental auxiliary personnel, but 
also to train dental students and, perhaps 
practicing dentists too, in the proper and 
effective use of each of these auxiliary 
aides. 

Over a period of ten years now the 
Council has been working with your 
Education Committee and Certification 
Board and has been studying the kinds 
and types of education and certification 
programs which seem to be needed. For 
the last three years or so we have been 
spending more time with your certifica- 
tion program in an effort to help your 
Board work out some of its administra- 
tive problems and to assist it in improving 
its examinations by retaining the services 
of a professional testing agency. We have 
had a common purpose in these activities. 
Step by step since it was incorporated in 
1948, your Board has developed its pro- 
grams to a point where it now has 
achieved many of the sound standards 
and requirements which our Association 
would consider necessary and minimum 
for all national certifying boards which 
do, or may, come within its purview. We 
feel that with some of the recent changes 
which have been made in the program, 
the current operation of the Board is 
progressing soundly and in the right di- 
rection. 

We all undoubtedly feel, however, that 
the recognition of your program offi- 
cially by the American Dental Association 
will help to give it even more authority 
and prestige than it has already earned 
on its own merit. We think that Ameri- 
can Dental Association recognition will 
mean several important things to your 
Association and Board. One of your ma- 
jor programs would become a part of 
the American Dental Association pro- 
gram. Further, local and state dental so- 
cieties would assist and support your 
programs with even more enthusiasm and 
interest than they now do. Dentists would 
have a more direct and personal respon- 
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sibility for you as individuals and for the 
work of your Association and Board, Also, 
all dental journals — and particularly the 
Journal of the American Dental Associa- 
tion — would almost immediately give 
wider publicity to dental assisting pro- 
grams throughout the profession. It would 
mean too that our agencies, with their 
recognized statistical and communication 
services — such as the Council on Dental 
Education, Bureau of Public Information 
and Bureau of Economic Research and 
Statistics — will be available to help 
you study and develop important operat- 
ing programs. But I think these, and many 
other advantages, too, are readily appar- 
ent to most of us and I need not dwell 
on them any further. 

Acting upon a directive from the 
House of Delegates of the American Den- 
tal Association in 1956, the Council has 
been studying some of the problems re- 
lating to the preparation of two separate 
programs for dental assistants. Also, act- 
ing on its own resolution passed during 
its December 1956 meeting, the Council 
has tightened up its liaison with the 
agencies of your Association to assist more 
directly with the administration of some 
of your major programs and to give you 
more extensive counseling in working out 
many of the problems confronting your 
organization. 

In particular, the cioser relationship 
that has been evident in the last year or 
so has brought us much closer to your 
certification program. This association has 
been of very evident value to the Coun- 
cil and has permitted us to observe that 
you are now operating a successful na- 
tional certification program. It has let 
us Observe, too, that you have a group 
of dedicated and competent officers and 
staff to operate this program and that 
for this reason, the accomplishments of 
your Board and the quality of its current 
program are improving in every respect. 
You can all be justly proud of the eleven 
year history of this agency and of the 
program which has developed through 
the arduous and devoted labors of its 
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long list of officers and committees. 

I am focusing my comments on the 
Certification Board rather than the other 
agencies of your Association, because it 
is to this area of dental assisting that the 
Council has been able to give its major 
attention in the past year or so. We all 
know that the Council and your Education 
Committee and others have been study- 
ing the need for developing standards for 
formal courses of instruction for dental 
assistants. We know too that these studies 
have been progressing over a period of 
several years and have not yet crystallized 
themselves into a definite set of require- 
ments. 

You can take great pride in the ac- 
complishments of this Committee. Per- 
haps the most outstanding characteristic 
of its leadership during its long history 
has been the earnest and sincere effort 
it has made to cooperate with the Coun- 
cil and to work with the many dental 
societies and dentists to establish the kind 
of a teaching and educational program 
that would best satisfy the needs of the 
dental profession. There is no question 
in my mind that the work already done 
by this Committee, assisting in the de- 
velopment of formal training programs, 
in program evaluation itself, in experi- 
menting with programs of various lengths, 
purposes and content, will do much to 
simplify the problems still confronting the 
Council as it considers the preparation of 
educational standards and requirements 
for the American Dental Association in 
1960. 

In complying with directives from our 
House of Delegates, the Council has first 
turned to the certification program and 
to the development of standards for a 
national certifying board, rather than to 
the writing of educational requirements 
for school programs. Although there is no 
doubt that requirements for both of these 
programs will be developed within the 
next year or two, we feel that still more 
time is needed to resolve some of the 
problems still confronting us in estab- 
lishing educational criteria. 
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Just a few days ago, members of the 
Council and representatives of your two 
Boards met to discuss a draft of standards 
for a national certifying board for dental 
assistants which might be submitted to 
our House of Delegates. While it may 
appear to some of you that this is a most 
logical and natural development and cul- 
mination of the joint activities of our 
two associations over the past several 
years — and indeed it is — many of you 
do not know of the months and years of 
effort that has gone into the preparation 
of these standards which your members 
have been asked to study. The standards 
which we are now jointly studying are 
the result of a long series of meetings and 
conferences conducted by our two organ- 
izations, extending back over a period 
of several years. It has been necessary for 
your officers and trustees to explain these 
ideas and concepts to your members and 
it has been the Council’s responsibility 
and duty to educate members of the den- 
tal profession to the need and soundness 
of the recommendations it is intending 
to make in the near future to the official 
bodies of the American Dental Associa- 
tion. What has been presented to your 
Association at this meeting, as a concept 
for operating a national certification pro- 
gram for dental assistants, is truly a 
product of our joint efforts. It is a pro- 
gram which reflects the experience of 
your own Certification Board and is 
tempered by the Council's experience 
with other types of national certifying 
boards which administer the specialty 
programs of the dental profession. This, 
I believe, is a program upon which, our 
two associations are expected to build a 
pattern for the future. 


This is a program too, which will be 
operated completely and independently 
by the Certification Board of your Asso- 
ciation. In other words, the Council is 
proposing only the principles, the pat- 
tern and the basic philosophy on which 
a national certification program can be 
administered. I cannot emphasize too 
strongly that the details of this program 





must be explained, in the coming months, 
to your entire membership. This is the 
responsibility of your officers, your com- 
mittees and your delegates. In turn, the 
Council expects to do the same among 
the many groups and agencies of the 
American Dental Association which are 
interested in the affairs and progress of 
the Council's programs for dental assist- 
ants. I hope that the proposed program 
will be presented in your Journal, and 
that it will include discussion and com- 
ment by your officers and leaders. We 
will see that the Journal of the American 
Dental Association and the many dental 
journals of the state societies are informed 
and give their readers a chance to com- 
ment and discuss the Council’s proposals 
in the coming year. There is much work 
for both of our groups to do in the 
months ahead before your House of Dele- 
gates and our House of Delegates can 
be given this new program. 

I do want to say that the standards 
which the Council has asked your com- 
bined Boards to study are similar to 
those it has applied to the national cer- 
tifying boards which certify diplomates in 
special areas of dental practice. We recog- 
nize that one set of standards and re- 
quirements for a certifying board cannot 
be applied to all groups without un- 
dergoing some modifications and adjust- 
ments. On the other hand, we also feel 
that there are general principles of admin- 
istration, common points of philosophy 
and similar patterns of general operations 
of all types of boards which logically 
suggest a common and basic form for all 
groups. We fully expect that as individual 
groups receive standards of this type, each 
will leave its own distinct and original 
imprint upon them. 

If we are all agreed that this important 
and far-reaching plan merits the approval 
of our respective policy-making bodies, 
your Boards and the Council must launch 
far flung and extensive informational 
campaigns to our memberships which 
will clearly set forth and explain all the 
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facets and ramifications of the require- 
ments which are now in draft and in 
the hands of the members of your two 
Boards. It is significant today, I believe, 
for us all to recognize that one of the 
two major programs which the American 
Dental Association will be presenting to 
its House of Delegates in the near future 
is approaching its zenith, and within the 
foreseeable future, will be an accomp- 
lished fact. 

As the profession takes on new and 
increased stature in celebrating this cen- 
tennial anniversary as its programs as- 
sume new dimensions and pose new 
challenges for the future, so do the 
auxiliary groups of the profession gain 
new assurance of their importance to the 
development of improved dental prac- 
tice and glimpse new horizons and per- 
spectives in the continued progress of the 
parent profession. 

I believe that 1960 will be the momen- 
tous year for dental assistants. You can 
now reasonably expect that the House of 
Delegates of the American Dental Asso- 
ciation in 1960 and 1961 will, for the 
first time in the history of the profession, 
be looking at both education and certifi- 
cation standards for dental assistants. And 
though the Council and your officers and 
committees have much work before us in 
the coming year to guide and direct our 
joint efforts to those common goals, I am 
enough of an optimist to believe that our 
efforts will be successful and that a long 
waited moment is in sight when all of 
the dental auxiliary groups will have edu- 
cation and certification programs under 
the direct purview of the Council and 
with full recognition of the profession 
through the American Dental Association. 
New dimensions in the practice of dental 
assisting, in educational opportunity, in 
new and increased stature for certified 
dental assistants seems a certain outcome 
and fitting climax to many years of 
purposeful activity between our two asso- 
ciations. 
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The Role of the Components 
In Cooperation With the A.D.A.A. 


By Joy PHILLIPS, Moderator* 


An organization, just as an individual, 
must pause now and then to “take stock” 
of its holdings to insure its progress. The 
objective must be studied to evaluate the 
effectiveness of current operations in 
leading to this goal. If changes are neces- 
sary, steps must be outlined to direct 
future progress. Such a study of the 
American Dental Assistants Association 
was begun by the 1957-58 Public Rela- 
tions Committee and a long-range pro- 
gram outlined. Their findings were: that 
the objective is to strive for recognition 
of the dental assistant by providing the 
dental profession with the best possible 
assistance and therefore, in this team ap- 
proach, aid the profession in meeting the 
dental health needs of the public. The 
ADAA, as the official organization repre- 
senting the vocation of dental assisting, 
has the responsibility of providing dental 
assistants with a program that will aid 
in meeting this objective. 

In evaluating the effectiveness of cur- 
rent operations, the study was centered 
on the dissemination of Association mate- 
rial. New approaches in the line of 
communication were explored in an ef- 
fort to bring the objective to the atten- 
tion of all dental assistants and, thereby. 


*Presented at the Thirty-Fifth Annual 
Session of the ADAA at the Confer- 
ence for component officers, Septem- 
ber 16, 1959. 
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fulfill the obligation of the Association 
and that of the dental assistant to the 
dental profession. Steps in this communi- 
cation study were the following surveys: 
by the Membership Committee, to de- 
termine component problems and reasons 
for lack of membership renewals; by 
Central Office, to determine the wishes 
of the membership in regard to current 
literature or new material desired; by the 
Trustees for the Program Coordination 
Committee, to determine the type and 
effectiveness of current component pro- 
grams; and, the holding of Trustee Con- 
ferences to place the Association program 
in the hands of these ambassadors so that 
they, in turn, may carry it to the com- 
ponents. 

Survey results continue to be studied 
and put into action and every effort is 
being made to promote a strong, well in- 
formed membership. It was your wish 
that we have training programs to assist 
in your component activities; therefore 
we have planned this Conference for 
Components to answer your request. 


The papers to be presented will be a 
guide to the areas of cooperation that 
will enable our components to fulfill their 
responsibility to the ADAA and, through 
this, to their members. It is hoped that 
you will join in discussion following each 
paper and take advantage of this most 
effective means of communication — the 
personal contact. 
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citation, receives plaque from Dr. Percy T. Phillips, New York, immediate past president of ADA, 
during the 100th annual session of ADA Sept. 14-18 in New York. The plaque is an acknowledgment 
of appreciation from ADA to ADAA for the “distinguished service’ ADAA has given to the dental 
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The Role of the Local Dental Assistants Society 
In Cooperation With the A.D.A.A.* 


It has always seemed to me, in attend- 
ing our annual meetings, that no matter 
how many women we talk with, somehow 
it is impossible to spend time or even 
speak with many of them. In presenting 
this paper to you today, for once I can 
say, “I talked to most of our members 
in attendance in New York.” For this 
I am most grateful. 

In preparing material for any paper, 
the author is usually re-educated. This is 
very true in my Own case inasmuch as 


*Presented by Alicia King, Second Vice 
President, at the ADAA Thirty-Fifth An- 
nual Session, September 16, 1959, at the 
Conference for Component Officers. 


I, like many of you, I imagine, have not 
always adhered in the strictest sense to all 
of my obligations and responsibilities to 
ADAA, for many varied reasons. In re- 
viewing how best to cooperate with State 
and National, in many instances the 
over-all picture definitely portrays the 
need for ACTION in its truest form. 
All ACTION is dependent upon the will 
to do. When this is present, the way 
ahead will be clear. We are inspired to 
ACTION, when in our hearts we hear 
that silent voice saying that we can. This 
is the voice of ACHIEVEMENT. Every 
task is a challenge. But with courage, it 
can be met and any problem solved. If 
each one of us will keep trying to sur- 
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pass ourselves, by being our own com- 
petitors; if we do better today than 
yesterday, then that is PROGRESS. If, in 
some small way, my words — many of 
them repeated ones — help to bring this 
about, I will be richer for the giving and 
I hope you will be for the taking. 

I'm sure you will agree, that when we 
join our local society and automatically 
become members of State and National, 
we do so because we feel it will do us 
some good, will help us to get ahead, will 
enable us to meet others in our profes- 
sion, and will further our education. We 
all have aims we want to achieve. We 
find that these aims cannot be realized 
if we work alone. Once we are members, 
we should realize there is not much point 
in belonging unless we do something for 
the society. We can do more for ourselves 
as individuals, if we do more for the 
society. We can realize our own poten- 
tialities more completely if we are work- 
ing to realize the potentialities of our 
groups. 

As individual members of local com- 
ponent groups, you have certain obliga- 
tions and responsibilities to them as well 
as to State and National. Since it is 
apparent you take pride in your member- 
ship, or you wouldn't belong, then this 
pride should encourage you to cooperate 
in every way possible to bring about the 
realization of all plans and projects laid 
out by your American Dental Assistants 
Association, by first cooperating fully 
with your State Association. Cooperation 
covers many areas, and true cooperation 
must come from every individual mem- 
ber as well as from their officers. The 
following are just a few of the obliga- 
tions you, as members, should adhere to: 

1. Pay your dues on time. Be one of 
the first to pay — not one of the last. 
Keep your local in good standing. 

2. Attend every monthly meeting, they 
are planned for your benefit. If you are 
not satisfied with the programs, speak up 
— it is your right. You may be the 
member who will put new life in the 
society, add that spark that somehow has 
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been lacking, by merely voicing your 
opinion. Instead of staying away, or com- 
plaining, attend and help bring about the 
needed change. You will never know how 
much you can accomplish until you try. 

3. Participate in the business sessions 
—don’t leave with the speaker. It is your 
meeting, stay, it is the only way you 
will keep informed. 

4. When you are asked to work on a 
committee, accept graciously and do your 
best. You have just as much spare time 
as the next member who is a full-time 
dental assistant too, Don’t say, “I haven't 
the time, Mary Smith likes to do that sort 
of thing, she has more experience.” Mary 
Smith hasn’t any more time and when 
she first helped on a committee, she had 
no experience; but, unfortunately, in too 
many instances the Mary Smiths and the 
Betty Joneses are the same girls who year 
after year take on the responsibilities 
simply because others refuse to do so. 
Participation, in anything, gives you ex- 
perience and experience will equip you 
with the ability and know-how to assume 
an office later on, and this is not only 
an honor but a privilege you will enjoy 
despite the work it may entail. 

5. Offer to be a clinician. After you 
give your first clinic, and see how easy 
it is, and how you as an individual have 
given help to others, you will achieve a 
deep sense of satisfaction, and I’m sure 
will be ready without hesitation to do so 
again. Each of us has some hidden skill, 
some different idea we can pass on to 
others and it is wrong and selfish not to 
do so. You may not realize it, but your 
Doctor will be very proud to see you 
giving your own clinic. Many of them 
do not say too much to their own assist- 
ant but you can be sure he boasts a little 
to others about your talents. 


6. Encourage other assistants to join. 
Invite them to a meeting as your guest 
and see that they are made welcome and 
meet the other members. When they do 
join, do not just forget about them, but 
continue to call them for several months, 
invite them to go with you until they are 


19 











better known and feel really wanted. Too 
often our new members are fussed over 
for the first meeting and then forgotten. 
If so, they will soon stop attending and 
you will lose them, It is important to all 
of us to feel we are truly a part of any 
group. 

7. Support your officers. You elected 
them because you felt they had the qual- 
ities and qualifications necessary to head 
your group, but they need more than 
a vote for election — they need your 
continued vote of confidence by active 
support and participation at all times. 

All of us want two things out of life— 
SUCCESS and HAPPINESS. The one 
common denominator to all success and 
happiness is other people. In our pro- 
fession, as dental assistants, we have an 
unlimited field to maintain good will, 
good public relations with our patients, 
our doctors, our fellow-members and 
people in every walk of life. By doing 
so, we not only gain success and happiness 
for ourselves but for our organization. 
Successful, happy members will accom- 
pish anything they set out to do, reach any 
goal they set, if all work together and 
cooperate. As I look out across this room 
and see you “My Friends” from Maine, 
California, Florida, Texas, Ohio, in fact 
every state in the Union, our ADAA 
Members who have so much in common, 
namely Friendship, Love, Understanding, 
Ability, Experience and Know-How to 
accomplish whatever they set out to do— 
I know you will all give a little more 
time and cooperation to your Local, State, 
and to your National in the coming year. 
In doing this, no standard is too high— 
no goal out of reach for the ADAA. 

Local Societies, as a group, with the 
needed cooperation of individual mem- 
bers, have their obligations and responsi- 
bilities too. When officers understand and 
follow through with their responsibility 
to the State, it eases the work of the State 
Officers and the State Associations will 
progress. 

PRESIDENTS AND SECRETARIES 
Throughout the year you receive let- 
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ters from your State Officers and Com- 
mittee Chairmen requesting information 
and setting a deadline for submitting 
such information. Sometimes, it seems 
they are asking for the information much 
too early, but they need it for they, too, 
have deadlines to meet. So when you are 
asked to send information by a certain 
date, please send it in by the specified 
date or before. Much of this information 
is requested each year, so why not make 
a note of this on your yearly agenda, so 
you will be prepared when you receive 
such a request. Answer all correspondence 
promptly. 

When members pay their dues, submit 
them immediately. Do not hold them up 
until you have more to send in. It is 
unfair to the individual member and she 
may miss issues of the Journal, through 
no fault of her own. Also, on many occa- 
sions, if the membership cards are too 
long in coming — especially for new 
members — they can be resentful and 
many times their doctors too, and you 
will lose them as members for good. Make 
your lists in the proper manner and in 
the number in which you have been di- 
rected by the State Secretary. 

When new officers are elected in your 
local society, see that lists of these offi- 
cers — with both office and home ad- 
dresses — are sent to the State Secretary 
immediately in the proper number. By 
doing this, the correspondence from State 
and National will be directed to the 
proper persons. 

New officers should always receive 
complete files from retiring officers. It 
is an impossibility for newly elected offi- 
cers to perform their duties properly 
without them. All personal or unnecessary 
correspondence can be eliminated. Any- 
thing older than two years, unless it con- 
tains vital information, can be removed. 
New and old officers should have a 
combined meeting, and at this time files 
and their use can be explained. 


During the year, you, as officers of 
locals, will receive brochures from various 
ADAA Committees such as Clinics and 
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Exhibits, Public Relations, etc. These bro- 
chures should be used as a source of 
information. Read them carefully and 
give them to the proper committee chair- 
man in your society. Put them to use. 

Prior to annual State Meetings, when 
letters are received requesting informa- 
tion as to the names of your delegates 
and alternates, clinicians, title of clinics, 
etc., see that the requested information is 
sent to the proper person by deadline 
date. Your State Program Chairman has 
a deadline date with her printer, and in 
all probability with the Program Chair- 
man of the Dental Association, and un- 
less she receives this information, you will 
probably be disappointed that your dele- 
gates are not listed, or that your clinician 
and clinic has been omitted from the 
program. When names of members who 
are willing to serve on State or National 
Committees are requested, forward this 
list too; it simplifies the work of the new 
officers in setting up the committees for 
the next year. 

After a Nominating Committee is 
elected at the Annual State Meeting to 
serve for the following year, it is the 
duty of this Committee to obtain a slate 
of nominees for office to be elected at the 
Annual Meeting. Your society will be 
contacted, asking for names and qualifica- 
tions of any member in your society or 
any other component society, whom you 
would like to nominate for a State office. 
It is one of your privileges to submit 
nominees for office. If you know of a 
member or members, who is qualified, ob- 
tain her consent in writing and submit 
the names to the Nominating Committee. 
It is also your privilege to submit names 
for National office at the proper time, 
either directly or through your State 
Association. 

It is important that your local society 
be represented at your State Meeting by 
the number of delegates and alternates 
according to membership as outlined in 
your by-laws. Your delegates help make 
the rules which govern the organization 
and every local should participate. Your 
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society as a whole will benefit when these 
delegates report back to the group, bring- 
ing new ideas and renewed enthusiasm. It 
would be advantageous to have each dele- 
gate present a clinic at the State Meeting 
whenever possible. 

We all realize too, how important it 
is for States to be represented at the An- 
nual Meetings by their full complement 
of delegates and alternates. These assist- 
ants usually give up a part or all of their 
vacation to represent you, and are work- 
ing girls like all the rest of us, so their 
expenses for travel and hotel should be 
allowed whenever possible, at least there 
should be some allowance. There is no 
set rule to follow, since all States have 
their own pattern to follow. However, it 
would seem feasible that at the Annual 
State Meeting, if no precedent has been 
established, the House of Delegates should 
decide on an amount to be allowed for 
travel, a definite amount for room and 
number of days allowed, and, if possible, 
the registration fee and banquet cost. 
These allowances could then be added to 
the pro-rata share of the Trustee’s ex- 
penses, and thus pro-rated for the mem- 
bership. So if the pro-rata share were 
$3.00 per member and you have 30 mem- 
bers, your society would be responsible 
for $90.00 pro-rata share, and upon re- 
quest, would submit the check to the 
proper person. When this is the case, 
you can allow for such expenses in your 
annual budget. Whether the delegates 
are from your local group or not, they 
are your representatives through the State 
and you should share in their expenses. 

While we are on the subject of money, 
and a touchy one it is, we might as well 
discuss it a little further and then go on 
to happier thoughts. We all know that 
any Dental Assistant is working for her 
living, and regardless of whether she be- 
comes a State Officer, Trustee, or Na- 
tional Officer, she is still working for 
her bread and butter, and when she is 
invited to attend one of your meetings, 
bear in mind that often she must refuse 
for lack of time. Again she might be 








happy to be with you with the time to 
spare, but because of the expense would 
have to refuse. Trustees, especially, should 
be given a great deal of consideration, be- 
cause even though they receive an allot- 
ment each year, if they travel to many 
meetings, as they are expected to, along 
with attending the Mid-Winter Meeting 
in Chicago, the allotment is soon gone 
and from there on they are on their own. 
Believe me, as a former Trustee, I know 
how much we love to visit with our girls. 
However, regardless of these feelings, it is 
sometimes necessary for the Trustee or 
Officer to refuse an invitation because of 
the cost. Whenever possible, if you invite 
her to be your guest, you should see that 
her expenses in part or in full are taken 
care of, and advise her so in the invitation. 
If you are not financially in a position to 
cover any expense, let her know. She will 
understand, but give her the courtesy of 
letting her know where she stands so that 
she can accept or decline. I truly believe, 
if we in office could only follow our hearts 
and had the time and money, we would 
be flying all over the country attending as 
many meetings as possible. I know when 
I’m not with you in person, I am in spirit 
and thought. For the many gracious invi- 
tations I received this past year, may I say 
again —I am truly sorry I couldn't accept 
all of them, but it was nice to be invited. 
PROGRAM PLANNING 

In planning programs on a local level, 
it is wise for the Program Chairman to 
ask for suggestions from the membership 
as to the type of program they would like 
to have in the coming year, and then fol- 
low through with their suggestions, add- 
ing to them any you and your committee 
decide would be most advantageous, edu- 
cational and interesting. Keep education 
in mind always, because this is our main 
objective. If speakers are chosen wisely, 
often the dullest subject can be most in- 
teresting, so whenever possible screen 
your speakers as well as their subjects. 
Since most of our fiscal years end in May 
or June, it is wise to have the yearly pro- 
gram all set and in print to give to the 
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membership at the first Fall Meeting. It is 
not only nice for them to see what is in 
store for them in the coming months, but 
also very nice to show to prospective mem- 
bers so they, too, can see there is much to 
be derived by becoming a member and 
participating in regular monthly meetings. 
Be proud of your program and see that a 
copy is sent to your State Program Chair- 
man and also one to the ADAA Program 
Coordination Chairman so that it can be 
judged at the Annual Meeting. It is nice 
to have dinner meetings whenever pos- 
sible, but if you do have them and find 
many members do not want to spend the 
money for dinner, be sure to advise them 
of the time the actual meeting starts. It is 
important to have a designated evening, 
such as the second Tuesday of every month 
for your meetings, so that the members 
know just when they are to meet and can 
plan accordingly. Arrange to hold your 
meetings in pleasant surroundings, it will 
help your attendance. Work and cooper- 
ate fully, too, with your Dental Society, 
Hygienists Society, and Auxiliary Groups; 
public-relationwise, it will prove invalu- 
able. 

According to Webster, COOPERA- 
TION is defined as (1) joint effort of 
operation; (2) the association of a number 
of people in an enterprise; the benefits or 
profits of which are shared by all the 
members. Let us cooperate fully and share 
the benefits this cooperation is bound to 
return to us through our ADAA. 

“The success of an organization must 
ultimately and intimately depend on every 
member grasping the significance of her 
vocation; the member who understands 
her responsibility concerning her voca- 
tion will realize more and more the 
great influence of her organization.” Our 
members have grasped the significance of 
their vocation, and they do understand 
their responsibility concerning this voca- 
tion. There is no question in my mind 
regarding the success of the American 
Dental Assistants Association; I am con- 
fident it will be ever thus. 


THE DENTAL ASSISTANT 








Tn: 


~ fen 28 © 2 = = FA mm or 


a Or 


= fo = 





NT 








C—O CC CL 


The Role of the State Dental Assistants Association 


In Cooperating With the A.D.A.A.* 


It is an honor to have been asked to 
present this paper today. I am hopeful 
that the subject may bring about discus- 
sion and provide the kind of information 
beneficent in the achievement of our 
common goals. The role the state associa- 
tion assumes in completing the extensive 
pattern of our national organization is 
supremely critical. Today we shall direct 
our attention to the individual members, 
as well as the responsibilities of the leaders 
of the state group, and the role each as- 
sumes as a dental assistant and member of 
this association. The legislative and ad- 
ministrative aspects of the state association 
are areas that require an understanding of 
their specific purposes in order to bring 
about activity on the part of each of these 
groups which make up the state associa- 
tion’s complete structure. 

Before we enter the subject of the ad- 
ministrative and legislative details that 
provide the basic elements for broadening 
the activities of a group, let us consider 
for three or four minutes of the twenty 
provided for this paper, the individual 
members of the group — for after all, any 
group is composed of individuals. It 
matters little, whether our organizational 
activity is confined to a local, state or na- 
tional level, the fact remains that our vo- 
cation is associated with a profession that 
has achieved a high degree of professional 
dignity. This is due to the efforts of many 
individuals. Men and women whose pride 
in their profession has instilled in them, 
through the organizational units in den- 
tistry, a continuing desire for the very 
best of professional service for the dental 
health of our nation. 


*Presented by Lois Kryger, First Vice 
President at the ADAA Thirty-Fifth An- 
nual Session, September 16, at the Con- 
ference for Component Officers. 
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It is a well known fact that a man must 
be proud of his occupation in order to 
make maximum progress. It may be sug- 
gested that a professional worker might 
be compared with an apple. As long as 
the apple is green it continues to grow. 
When it has ripened, if left alone, it will 
soon begin to rot. An individual whose 
calling or vocation is in a professional 
field, will continue to grow as long as he 
admits to himself that he has much more 
to learn. Once an individual feels that he 
has “arrived,” he will begin to decay, and 
like the apple, he will become useless. 

We, as dental assistants, are not un- 
aware of the principles of this philosophy. 
dental assistant education has always been 
the basic purpose of our organizational 
activity at all levels. It is essential, how- 
ever, that dental assistant education be- 
comes a MIGHTY movement on the part 
of the members of our organized groups. 
We have progressed thus far because the 
vast majority of the renewed membership 
have NOT thought they knew ALL THE 
ANSWERS. They have felt that they are 
the green apples and they have continued 
to grow—this accounts for the growth 
up to now of dental assisting. These ef- 
forts cannot be relaxed, but must continue. 
In the days and years ahead, those of us 
here and our colleagues all over our coun- 
try must continue to strive toward a course 
that will lead toward advanced standards. 
The state associations’ role in our contin- 
uing educational objective is one of stra- 
tegic prominence. 

This paper might better be titled “The 
State Association’s Role in the Advance- 
ment of Dental Assisting,” for that in 
essence is our purpose. Because the Amer- 
ican Dental Assistants Association is the 
official organization for the dental assist- 
ant vocation, the state groups must be fully 
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cognizant of their responsibility to the 
official organization. 

In analyzing the purpose of the State 
Dental Assistants Association, we find 
that the Object incorporated in most state 
ByLaws is verbatim as written in the By- 
Laws of the ADAA. In part, these By- 
Laws read: “to form societies whereby 
they (the members) may secure the edu- 
cational advantages of lectures, clinical 
demonstrations, discussions and instruc- 
tion in the details of their duties; to bring 
to its members a realization of the re- 
sponsibilities that accrue to them in their 
relation to the public, to inspire its mem- 
bers with a desire to render more efficient 
service, etc.” A review of the ByLaws of 
the ADAA from Article VI, Section 1 on 
the subject of State Associations relates: 

“a. Purpose: State Associations may be 

formed for the purpose of cooperat- 
ing with the furthering of the ob- 
jects of this Association. A State 
Association may be organized in a 
state even though no local society 
exists. 

b. Affiliation: Affiliation of State 
Associations with this Association 
shall be accepted by a majority vote 
of the Board of Trustees and ap- 
proval of ByLaws for state associa- 
tions. 

c. Obligations: State Associations shall 
hold at least one Annual Session 
during the year.” 

The statements relative to the State 
-Association’s cooperation and obligation 
appear rather short and without complex- 
ity. In breaking them down however, one 
meets many challenging principles. 

The state association is made up of 
people of the membership classes as de- 
fined in its ByLaws. The structural ele- 
ments of the organizations are composed 
of the legislative and administrative groups 
charged with certain specific responsibili- 
ties. The legislative group usually func- 
tions as a House of Delegates representing 
the Local Societies or a Business Body rep- 
resentative of the entire membership. It 
has been recently suggested by our By- 
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Laws Committee that State Associations 
operate under the House of Delegates sys- 
tem where practicable. It is believed by 
many authorities who are experienced in 
the successful management of organiza- 
tions such as ours, that more effective 
legislation can be achieved where definite 
responsibilities are assigned. The legisla- 
tive body has the law-making powers as 
outlined in the ByLaws — it must prepare 
and enact, or make into law, the rules or 
policies governing the association. The 
rules and policies form the frame-work 
within the course of activity of the 
group. The administrative group is the 
Board of Directors, or persons collectively 
elected, whose responsibilities include cer- 
tain powers to act for the House of Dele- 
gates or Business Body between Annual 
Sessions. It is also entrusted with the re- 
sponsibility of bringing about and manag- 
ing the affairs of the Association. 

A strong and well managed organiza- 
tion can be achieved if the administrative 
policies are carried to completion, for the 
activities of this group reflect the attitudes 
and interest of the legislative body. The 
size of the administrative group, or Board 
of Directors, is an important considera- 
tion. It should not be too large, nor too 
small, but of a size that is functional and 
manageable. Meetings should be held be- 
tween Annual Sessions at regular inter- 
vals. A well planned agenda should be 
prepared and distributed to those attend- 
ing this meeting. This plan assures that 
a maximum amount of business be accom- 
plished at each called meeting. The mail 
Board vote should be used between meet- 
ings whenever a major decision presents 
itself. There should be established some 
well defined policies for the purpose of 
guiding administrative details and meet- 
ing problems which may occur. Last, but 
by no means least, officers and committee 
chairmen should be elected whose experi- 
ence, constructive thinking, devotion to 
dental assisting and willingness to work 
overrule the cut of their clothes, the envi- 
able figure or personal popularity. Indeed, 
the successful advancement of any group 
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or business operation is dependent upon 
the selection of persons who are willing to 
accept responsibility. Acceptance of the 
Opportunity to serve may be hastened by 
endurance, self-denial, observation and by 
LEARNING. Acceptance of any impor- 
tant responsibility always includes the 
will to do the disagreeable things if we 
OUGHT to do them, and the will NOT 
to do the things that are agreeable if we 
OUGHT NOT to do them. Accepting re- 
sponsibility is a straightforward thing. 
Even those who do not believe in the 
black and white of formal logic must agree 
that you CANNOT accept and yet NOT 
ACCEPT responsibility. 

In meeting the State Associations obli- 
gation in cooperating with the ADAA, 
the State Association must recognize its 
responsibility to the local society and its 
members. The state must encourage the 
establishment of Local Societies and assist 
them in the organizational development 
of each group. The state is encouraged to 
accept ByLaws that are in accord with the 
policies of the American Dental Assistants 
Association and those that are developed 
to conform with its own organizational 
structure for consistency in administrative 
matters. 

There is needed a means of further 
developing the line of communications 
between the state and local groups for 
efficiency and better understanding. The 
Bulletins, State Journals and Newsletters 
are excellent means of meeting this chal- 
lenge, and many states distribute some 
very fine publications. It must be remem- 
bered that state officers and committee 
chairmen are elected because of their ex- 
perience and previous contributions at the 
local level, and that this experience can 
be passed back to the local officer whose 
performance will benefit from this needed 
orientation. It is suggested that state offi- 
cers and committee chairmen communi- 
cate with local officers and committee 
chairmen of the same office to offer as- 
sistance and to familiarize the local offi- 
cer with duties and matters of current 
policy. There should be expressed by the 
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State’s representative a continuing interest 
in our common objective, a concern for 
legislative advancements, and a desire for 
systematic and consistent administrative 
activity. 

A complete and well organized file 
must be kept by each person who is a 
member of the administrative board. The 
file should contain the current brochures 
from ADAA, ByLaws of the State Asso- 
ciation, correspondence that may be rele- 
vant to future committee activity, and a 
copy of all previous Annual Reports. The 
retiring committee chairman or officer 
must assume the responsibility of forward- 
ing the file to his successor within a very 
short period of time following the close of 
the Annual Session. In the event a project 
is pending or unfinished, the complete 
file on the project must be maintained 
until the project has been completed. 

The State Secretary, for example, should 
thoroughly orient the Secretary of each 
Local Society with the established policy 
and the work attendant to setting up a 
routine system for remitting dues. This 
is an area of responsibility that we find 
lacking in consistency to the point of los- 
ing the good will of many desirable new 
and renewed members. It is important to 
us that their membership and good will 
has been lost, but MORE IMPORTANT, 
the person whose dues have not been for- 
warded promptly, has been deprived of 
membership in the American Dental As- 
sistants Association. We find the period 
of tardiness ranging from two months to 
an entire year in all too many instances. 
It has been my personal experience to 
have paid my dues on November 13, and 
the membership card shows the dues were 
not received in Central Office until Jan- 
uary 23— more than two months later. 
The card appeared in my mail box just 
prior to our Annual State Session the early 
part of March. This sort of remissness is 
tantamount to a local insurance agent fail- 
ing to record the premium paid by a per- 
son who thought he was insured. 

It seems important that you know and 
understand just what happens to your 








dues when they leave the State Secretary 
(or Treasurer) and are sent to our Central 
Office in La Porte, Indiana. When the 
mail arrives, and there is a large volume 
every day, each piece is opened and 
stamped with a date stamp. The staff at 
Central Office is very particular about this 
because very often this is the only date 
that will appear on the membership list. 
The Secretary of the State Association 
often fails to enter the date. After the 
lists have been date stamped, they are then 
checked to see if the amount of the check 
is correct for the number of names ap- 
pearing on the list. Each name is checked 
for a sponsor or the determining factor 
for eligibility of membership. The names 
listed as renewed members are checked in 
the file. Unless the membership is con- 
tinuous, it is not considered renewed. 
Special attention is given to correct spell- 
ing of the name, correct address and other 
details. The credit for the current years 
membership is placed on the renewed 
member's file card, new file cards are 
made for new members, and the member- 
ship cards are made. An acknowledgment 
form is made to be sent along with the 
membership cards to the State Secretary 
(or Treasurer). This is in the form of a 
receipt and lists such items as date, the 
number of new and renewed members, 
and the total. If there is a question or ex- 
planation, it is typewritten at the bottom 
of the page. When the acknowledgments 
and membership cards have been mailed, 
the permanent record cards are filed in 
the new Rev-O Files in Central Office. 
The file shows a running total of mem- 
berships received for each state. The Sub- 
scription department of the Journal is 
given a copy of the acknowledgment form 
and membership lists for the purpose of 
correcting the mailing list of the Journal. 
New plates are made for new members, 
corrections and changes of address are 
made and the date on which the current 
dues were received are noted. All names 
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of persons whose dues have not been re- 
newed are removed from this file on 
April 1. 

Membership cards are mailed from Cen- 
tral Office in most instances the same day 
the list and remittance have been received 
from the State Secretary (or Treasurer). 
During the time of heavy receipts, the 
delay is never more than two days. Occa- 
sionally, it becomes necessary to hold up 
a list for additional information, but this 
is the exception to the rule. Often the 
check does not cover the correct amount, 
and sometimes there are refunds neces- 
sary because of ineligibility or duplication 
of payment. 

It is obvious that the service of our 
Central Office is prompt and efficient. 
The delay so many of the membership are 
experiencing originates at the local or state 
level, or possibly both. The state MUST 
assume the responsibility of correcting 
this situation. Definite policies must be 
established relative to the prompt remit- 
tance of dues of their members. The delay, 
in my judgment, should never be more 
than one week for renewed members, and 
the dues of the new member should be 
forwarded immediately following the de- 
cision of eligibility. 

Another important phase of the State 
Association’s obligation to the American 
Dental Assistants Association is noted in 
the importance of a close association be- 
tween the State Education Chairman and 
the Chairman of this Committee at the lo- 
cal level. This is essential in coordinating 
educational opportunities for the member- 
ship. In addition to rendering assistance 
to the local Chairman, the state Chairman 
must be certain that each is well informed 
on current Rules and Regulations of the 
Certification Examinations. it is impor- 
tant that the State Chairman be constantly 
aware of the Extension Study Courses 
held within the state, and the date on 
which each of the Courses will be com- 
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pleted. The ADAA Committee on Educa- 
tion supplies each local and state group 
with Instructions to Education Chairman. 
The American Dental Assistants Certifi- 
cation Board distributes the Rules and 
Regulations of that Board each year. It is 
the duty of the State Association to em- 
phasize the study of these documents by 
the local chairmen in order that member- 
ship will be provided with the correct and 
current information. 

The financial stability of a State Asso- 
ciation is worthy of mention. Whether a 
large or small group, it is worthy of men- 
tion. Whether a large or small group, it 
is good business to control the spending 
of the Association by budgeting its ex- 
penditures. Time does not permit a de- 
tailed discussion of setting up a budget, 
however, your investigation in this area is 
encouraged. 

A large membership is a strong one. 
The state membership Chairman is en- 
couraged to work closely with the local 
Chairman and the State Secretary. The 
former member who has failed to renew 
must be contacted locally either by a per- 
sonal visit or a letter. This contact must 
be directed by the State Chairman. It is 
extremely important that the membership 
of the present is retained, and equally vital 
that other promotional work is accom- 
plished in connection with increasing the 
membership. 

The State Association must hold at least 
one Annual Session during the year. This 
is the time when legislative matters are 
presented, determined, and enacted, and 
the administrative body reports the activi- 
ties of the year. The educational program 
should be centered around an educational 
theme. In addition to clinical lectures, 
essays, demonstrations, and other educa- 
tional presentations, the state offering 
workshops for the improvement and ad- 
vancement of local society activity will 
enhance the interest of many women who 
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previously were not familiar with this 
phase of association activity. 

If an officer of the American Dental 
Assistants Association is present at a 
State’s Annual Session, she is there to as- 
sist the group and is genuinely interested 
in the affairs of the Association. The of- 
ficers of our association are all full-time 
employed dental assistants and must be 
away from their offices for many such oc- 
casions throughout the year. The time for 
attending such meetings in a year ranges 
from twenty to thirty days. While our 
Association has no established protocol, it 
is a matter of courtesy that time be pro- 
vided during the programming for the 
officer present to extend greetings and 
whatever other message she or the pro- 
gram chairman determines appropriate. 
The thoughtful gestures provided a guest 
is common courtesy and is always pleasing. 

There are more aspects of this subject 
which I have not discussed with you — 
these are only highlights which appear of 
strategic importance at this time. A State 
Association indeed has a crucial role to 
play in the advancement of dental assist- 
ing. It must instill in its membership a 
desire to learn, and never to feel like the 
apple beyond the ripened stage. Establish- 
ing and carrying to completion the legis- 
lative and administrative policies that will 
gain stature and recognition from den- 
tistry, not alone at Annual Session time, 
but throughout the year, is a goal well 
worth achieving. 

It is certain that we must slacken our 
efforts to increase and expand and to ex- 
tend to all dental assistants our feeling of 
pride in our occupation. Certainly, you 
should be proud to be among that select 
group of American women who have 
brought dignity and pride to your voca- 
tion. I hope that each of you will ever 
maintain among your most cherished ex- 
pressions, “I am proud to be a dental as- 
sistant.” 
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How Human Are Your Relations?* 


ROBERT K. STINAFF, D.DS. 


In discussing the topic which has been 
requested of me it is necessary to make 
certain distinctions with regard to the 
double-entendre of the subject “How 
Human Are Your Relations”. We do not 
mean to imply that your relatives are not 
human—that your parents, brothers and 
sisters, husbands or even your children 
are not of the human race. We do mean 
to ask exactly how human are your own 
relations with others? To go a step fur- 
ther, and to put it generically, how many 
and what characteristics of man, as man, 
do you employ in your pattern of exist- 
ence with your fellow man? 

When we delve into the dictionaries 
and word-guides we find that the word 
human is explained as being the “charac- 
teristics of man” or “having human 
attributes”, connoting the common sym- 
pathies, passions or failings of man. Per- 
haps the word humane would be better 
for our purpose of definition because it 
calls to mind an active sympathy or com- 
passion for others; however, we should 
be aware that the word humane has found 
modern acceptance for describing the ac- 
tions of humans for lower forms of ani- 
mals. If we are to be humane with others 
we must not make the error of striking 
an attitude that suggests that we, as the 
highest form of vertebrates, are being 
nice to a lower form of person in the 
animal kingdom. To suggest, even with 
good humor or affable tolerance, that 
some of our fellow-men are a little less 
than human is to endanger our basic 
philosophy of human relations. Such sug- 
gestion opens the door to a sub-conscious 
feeling of superiority on our part with 
its accompanying high-handedness, and 
makes us lose our esteem for the other 
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fellow. Quickly he then loses his esteem 
for us. 

For the purpose of our discussion the 
word relations refers to the manner in 
which one or more things or persons 
stand to one another; it is the “state of 
being mutually or reciprocally interested” 
in one another. Your program today is a 
good example—none of the speakers 
would take the time and the trouble to 
plan and present his talk unless he were 
interested in your organization and in 
you as individuals; by the same token or 
relationship, you would not be present 
today unless you had an interest in what 
the speakers might say. 

Perhaps the best all-around word to 
sum up what we mean by human rela- 
tions can be found in humanism, for it is 
defined as “a mode or attitude of thought 
or action centering upon distinctively 
human interests or ideals”. But here again 
we must be careful in the acceptance of 
the word humanism. Actually, its intent 
and scope goes back to the period of the 
Renaissance when a wordly point of view 
was substituted for a religious one, es- 
pecially with reference to art, literature 
and the affairs of state. The center of 
reference became man rather than God, 
and this new attitude was later defined 
as humanism by writers of the 19th Cen- 
tury. This age emphasized the supremacy 
of civil rather than church authority and 
gave prime importance to natural man. 
The leaders of the Renaissance did not 
completely forego God and His teachings, 
but apparently their attitude towards the 
power of the church was disturbing 
enough that the Reformation period 
eventually followed. This later age pro- 
tested against worldliness and the idoliza- 
tion of natural man and recaptured the 
position of the Church, if not its prop- 
erties. 

The various ages and periods that are 
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reflected in world history are much like 
the swing of the pendulum; between each 
extreme there is a mean, an equalizing 
or leveling point. We can hope that our 
age is to be one of level thought and 
action, and if so, we will admit that man 
is of great consequence but that his re- 
lations with his fellow-men should be 
based upon the teachings and principles 
of God. We could simply re-state the 
Golden Rule, let it go at that, and con- 
clude this talk. Human relations must be 
directed towards a better understanding 
between men (and between the dental 
office and the patients), but always be 
based upon the idea that we are all crea- 
tures of God and deserving equally of 
His blessings or wrath, 


Various surveys, published articles and 
essayists seem to have a common point 
of agreement on the matter of losing or 
retaining patients in the practice. Aver- 
ages show that about 15% of patients 
lost in any practice can be attributed to 
poor, inadequate, mis-understood or un- 
explained dentistry, but that about 85% 
of patients lost in any practice can be 
attributed to poor, inadequate, mis-under- 
stood or unexplained relations with the 
patient. No one can lightly accept the 
philosophy of poor dental service, inten- 
tional or otherwise, and we should rebuke 
the claim that 814 out of every 10 
patients lost to the practice leave because 
of our indifference, our intolerance or 
our lack of understanding. Nevertheless, 
the estimates are too commonly-occur- 
ring to pass over without serious reflec- 
tion, 

What does all this mean to the Dental 
Assistant? Simply this—that as a mem- 
ber of an all-important health team, the 
Dental Assistant has a privilege and a 
responsibility to do her utmost to create 
a healthy and happy environment for the 
patients in the practice she serves. Dental 
assisting can be glamorous, possessed of 
prestige, spiritually rewarding and some- 
times financially compensating; it can 
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also be drudgery, detailed, exacting in its 
component parts and beset with frustra- 
tions. It all depends on the point of view 
—which is another way of saying atti- 
tude. And attitude has a great deal to do 
with performance, which is the most 
obvious phase of any activity. Without 
attitude there can be no planning, and 
with no planning there can be no sound 
performance. 


In our human relations we need first 
to plan, then strike an attitude which 
will make our performance conform to 
what it should be. This takes a bit of per- 
severance on your part, and it should. 
There is good reason for the theme “Per- 
severance” which appears on page 1 of 
your official program and for the quo- 
tation which follows it: “For if you will 
persevere, you will conquer.” 

We might well discuss at this time the 
general qualifications of dental assistants 
and point out the single or dual per- 
sonalities required for the position, what- 
ever it might be. I am quite aware that 
the majority of dental offices still em- 
ploy only one general duty dental assist- 
ant. The reasons may be many and varied 
—lack of desire to be a multiple em- 
ployer, lack of sufficient patient volume, 
minimum office facility, fear of eco- 
nomic distress, avoidance of personality 
clashes, willingness to perform many de- 
tails and duties that are better left to a 
capable assistant, the possession of an 
assistant who handles all things very 
capably and with little grumbling. Please 
note that all the above reasons are in the 
minds of the dentists and it is not the 
province of this speaker to change their 
attitudes. The employment of a single 
dental assistant does produce a dual re- 
quirement however, because it demands 
that the dental assistant be an expert in 
typing, bookkeeping, handling people 
and in business acumen; it also demands 
that she be an abstract-science-minded 
person when assisting at the chair. We 
expect her to be an extrovert while han- 
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dling the business affairs and an intro- 
vert when at chairside; she must be 
capable of independent action at the desk 
yet supportive and co-operative in the 
operatory. She must be assertive in busi- 
ness affairs but retiring in assistance; a 
coadjutor in management but a helper in 
practice, 

It is difficult, although possible, to find 
the dental assistant who can supply the 
dual personalities necessary for effective 
operation of the modern dental office. 
It is possible to find and employ an 
assistant who can be warm, sympathetic 
and understanding during the rigors of 
an appointment for any patient, but it 
might be stretching the real capabilities 
of that assistant to then expect her to be 
an effective office manager at a time 
when business methods must prevail. 
This is not to say that the management 
of the office is to be cold, impersonal and 
demanding. Remember that the loss of 
85% of patients occurs through many of 
the events that focus on the business area 
of the office. But, the personality require- 
ments and the basic approach to the dual 
positions in the dental office are still dif- 
ferent, and hats are raised high to those 
dental assistants who are endowed with 
the abilities to perform two different 
jobs while in the same uniform. 

As nearly as I can determine from 
surveys and estimates, most dental offices 
employ one general duty dental assist- 
ant. The next largest group of offices 
utilize what I consider to be the best 
arrangement, dental-assistant speaking, 
and that is, a woman for the secretary- 
receptionist duties and another woman for 
chairside assisting. The next largest group 
of offices employs a general duty dental 
assistant augmented by a dental hygienist, 
while a small number employ two dental 
assistants and the dental hygienist. When 
we consider multiple practices or dental 
group situations where there are partners 
and/or associate dentists the employment 
of the various auxiliaries can increase 
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beyond our intentions of discussion at 
this time. 


I have grown a little leary and weary 
of explaining the attitude and the posi- 
tion of the dentist during his operating 
hours, mainly because explanations may 
be interpreted as defending the dentist. 
If he is modern in thought and action, is 
a good clinical operator and is possessed 
of truly professional ideals he needs no 
defense, because he is doing what he has 
been commissioned to do. However, he 
may feel at home with a handpiece or 
an impression tray but may be ill at ease 
with the personality of the patient in the 
chair. He is wrapped up in thought and 
action with the particular problem at 
hand, and when you might think him 
unreasonable or uncooperative, it is only 
because he is thinking in professional 
terms of what is the best procedure for 
the current patient. I cannot expect you 
to think and act like a dentist unless you 
are one; this allows little recompense for 
the dental assistant until she starts think- 
ing of how her doctor is thinking, under- 
stands it and, within reason, accepts it. 


Regardless of whether the dental assist- 
ant is a general duty person or is em- 
ployed in an office that feels the need 
for two or more ancillaries, she still has 
the responsibility that goes with the posi- 
tion when it comes to the matter of 
human relations. I believe it was the 
Ritter Company which once published a 
booklet in which they referred to the 
dental assistant as the “dental diplomat,” 
and it is that area I will now pursue. 


A diplomat is one who is skilled in 
tact or address, one who is artful in meet- 
ing situations. Such a person must be 
smooth—that is, unruffled and serene, not 
jerky or jolting. She (and we now focus 
our attention on the female of the species, 
for other than military service I have 
never viewed a male dental assistant) 
must be agreeable to another one’s feel- 
ings, be mild, not pungent. She must 
spread the milk of human kindness as 
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one would smear warm butter over a hot 
pancake and she must be free of any 
ridges of temperament through age, ex- 
perience, or in a very few cases, by 
inherent angelic qualities. 

Tact is, in itself, having the faculty 
of knowing what is appropriate to say or 
do in dealing with others without giving 
offense. Aye! there’s the rub! The fully 
competent dental assistant develops a 
sense of touch with personalities just as 
the blind develop an extrasensory feeling 
as to where they are in relation to what 
is about them. Such sense of touch with 
personalities is a rather uncommon physi- 
cal and mental phenomenon that we den- 
tists expect of our right bowers. Don’t 
blame me too much for using the word 
tact. Whoever was responsible for devel- 
oping the dental assistant’s pledge paved 
the way for me when they included the 
phrase, “to be tactful.” You have pledged 
it, mothered it, developed it, now live 
with it. The need for tact is strictly 
foundational but loosely it is an ever- 
present garment. Tact is mental percep- 
tion of what is fit and correct through 
the physical senses of sympathy or sensi- 
tivity, and tells you what is appropriate 
to say or do in your dealings with others 
without hurting their feelings. One last 
thing about tact—it must be practiced 
regularly. 

Address refers to skillful management, 
to adroitness or to a place where a per- 
son may be communicated with. Here 
then is the heart of the matter of human 
relations—that everyone of us possesses 
an address where we can be reached. 
Somehow, by someone, even the hardest- 
shelled characters will open the front 
door of their personalities a little bit to 
admit the messenger if they are convinced 
that the message is one they should hear. 
There is no dead-letter office in the per- 
sonality service! We dentists, being a 
cowardly lot, give to our auxiliaries the 
duty of delivering the mail. 


One can pause for a moment and re- 
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flect upon certain personalities that seem 
to withstand the most sincere and patient 
entreaties, whose cooperation brands them 
like morons at a literary guild meeting, 
who are never satisfied no matter what, 
and who generally are “hellers.” But, they 
can be reached somehow, by someone 
who takes the time and the trouble to 
find their right address of reception. 

Not all dental offices are interested 
in attempting to please those who seem- 
ingly cannot be pleased, nor should they 
make the attempt. The procedure for 
handling such patients is rather simple— 
in the busy office you can dispense with 
your untiring efforts tc humanize the 
relationship and cut some people from 
the practice, but, always lose patients as 
friends, and that takes a bit of doing in 
some cases. In the practice that has not 
yet reached its full potential there is a 
need to swallow one’s pride a bit and 
be nice to the un-nice. There is a chal- 
lenge in this attitude, for to rise above 
the other fellow’s faults, to overlook his 
lack of cooperation, to try to find his 
right address over and over again makes 
for your being a better person. 

In dentistry today we are encountering 
a great imbalance in the law of supply 
and demand, and the correction of the 
fault is not easy to come by if it ever 
comes. All the statistics and projections 
by the American Dental Association and 
other fact-finding groups clearly show 
that the annual supply of new dental 
graduates is not enough to keep up with 
death and retirement of our established 
practitioners and the enormous gains in 
our population. Outside of the very new 
graduate or the rare misfit in practice, 
there is little reason for any dentist to 
be devoid of enough patients to enable 
him to earn a comfortable living. So, why 
bother with Human Relations. The loss 
of a few patients who are not worth the 
trouble might seem to be a minor matter. 
But, when we surrender to such an atti- 
tude we are losing the benefit of referrals 








that the uncooperative patient might 
make to the office, we accept an attitude 
that is foreign to a profession and we 
lose our character. 


One needs to look with only a cursory 
glance at what is happening in the labor 
field today to find that many workers 
have developed the attitude that just 
because times are good, unions are strong, 
if you don’t like us, well, go hang; things 
have never been better and and we can 
work for others just as well as for you. 
The real danger lies not only in attitude 
but in performance, for the old-time 
craftsman with pride in his work seems 
to have died or retired, and in his place 
there has been raised too many mere 
tradesmen who think not so much of 
their product as they do the pay, the lack 
of responsibility, ease of operations for 
one’s own end, lunch time, quitting time, 
and the devil-may-care. Let not any 
health profession ever view its responsi- 
bilities in so light a manner. Business 
firms now afe not so concerned with 
orders and service because there is more 
demand than they can possibly take care 
of, so why bother? Bus drivers no longer 
consider us as fellow-passengers but as 
someone they had to stop for. We do not 
consider the widows and the orphans in 
their affliction because they never should 
have gotten so. Workers generally don’t 
want to go to work and sometimes won't. 
There has been so much breakdown in 
Human Relations that we can wonder 
if we are really human anymore. 


So, why bother? If your patients are 
difficult, or seem to be, if they do not 
jump at the chance to enjoy an appoint- 
ment or pay their account, if they drop 
in at any convenient moment just to 
complain about something, if they always 
give you a hard time, tell them off and 
let it be done. Only, the moment you 
do so, then accept the fact that you no 
longer belong in a profession. We have 
our ideals, our ethics, our standards of 
conduct that have been constantly im- 
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proving over the years, and to remain a 
professional means that you have the for- 
titude to take more than the average 
person because you are more than the 
average person. Not to be a professional 
means that you are an amateur, a dabbler, 
a trifler. 

Human relations with patients is one 
thing. How about other areas? How about 
the human relations you have with the 
man who signs your pay-check? Do you 
work for him or do you work with him? 
Is the practice composed of his patients 
or our patients? Do the things that bother 
him sift down as disturbing elements in 
your role in the office? Can you com- 
municate with your doctor and can he 
get through to you? Are there genuine, 
respected and mutually beneficial rela- 
tions between the two of you? 


If you work in a multiple-employee 
office do you go the last mile in develop- 
ing pleasant and completely understood 
relations with your fellow auxiliaries? 
Sometimes the extra last mile is pre- 
cisely what it takes because of the dif- 
ference in temperament, attitude and 
performance of the various auxiliaries in 
the office. Again you may ask “why 
should I be the one to make the greatest 
effort,” and again I repeat, so that you 
will know that you have shown yourself 
to be the better person, more adaptable 
and capable of trying to find the right 
address of your fellow-workers, To do 
less can bring criticism, but to do more 
brings commendation. 


You may sit back in your chairs and 
say to yourselves “Oh, yes, everything that 
he is saying sounds good BUT .. .” Please 
remember that this is a talk given by 
one man to a multitude of ladies and 
therefore reflects the male point of view. 
And, the masculine attitude generally is, 
that 100% of all that happens for good 
in this world is due to the genius of man, 
and that 96% of all that happens ad- 
versely in this world is due to the inept- 
ness of woman. 
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To treat our fellow man with respect, 
admiration and solicitude every day in 
the week sometimes requires a tongue 
thrust hard into the cheek, but it is our 
responsibility, our heritage and our chal- 
lenge. Humanity needs us and we need 
humanity, for it is like the Son of God, 
the equity of the heart, the conqueror. 
While man might possibly be the brains 
of humanity, woman is the heart. 

Remember your roles as the diplomats 
of dentistry and as the diplomat in your 
office. Remember too that you are the 
same in your profession as the talented 
diplomats of your country and you will 
then be better able to recognize what 
Longfellow meant when he wrote: 

“Thou too, sail on, O ship of State! 

Sail on, O Union, strong and great! 

Humanity with all its fears, 

With all its hopes of future years, 

Is hanging breathless on thy fate!” 

How Human Are Your Relations? 





IMPORTANT ANNOUNCEMENT 


We are desperately in need of the co- 
operation of all members and more es- 
pecially the officers of local societies and 
State associations in securing notices of 
change of addresses of members for our 
Subscription department’s records. Quite 
a number of members in their return 
of the Readership Survey questionnaire 
included notes stating that they are not 
receiving the journal. We are at a loss 
to understand how this can be possible 


as the address on the envelope in which 
the questionnaire was mailed is the one 
on file in our Subscription Department. 
The mystery of why the letter reached 
you and the journal does not is beyond 
our understanding. Therefore, we ask that 
you please help us solve this mystery by 
sending in all changes of addresses im- 
mediately to the Subscription Depart- 
ment, “The Dental Assistant”, 410 First 
National Bank Bldg., La Porte, Indiana. 
An announcement in regard to this by 
presidents of local societies would be 
most helpful. 

Every member could help by giving this 
information to an assistant who tells 
them she is not receiving her journal. 
Many of those who issued this complaint 
did not give their names, and we have 
no way of tracing the source of the re- 
turned questionnaire. The central office 
staff gives immediate attention to the 
processing of membership dues and add- 
ing of names to our journal subscription 
mailing list, as well as all change of 
addresses reported to them. Frequently 
the error in listing correct addresses or 
undue delay in transmitting dues to the 
ADAA occurs at the local and state level. 
The ADAA can not add your name to 
their membership and journal mailing list 
until they are in receipt of it through the 
local and state secretaries. Please give us 
your help in correcting this situation. 

Also, please note change in the mailing 
address of the Editor as is indicated on 
the contents page of this issue. 





and Clugh of Akron, Ohio. 





In Memoriam 


EMILY MOSKO departed from this life on August 11, 1959. She was a mem- 
ber of the Akron Dental Assistants Society and was employed by Drs. Clugh 


AUDREY JAVUREK departed this life on August 18, 1959. She was a 
member of the South Dakota Dental Assistants Association for eleven years 
and held the honor of Honorary President of said Association. 

EMILY and AUDREY will be missed by all who knew and loved them. 
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DAILY MOTIVATION 


By THELMA E. NORTH 


A good employee appreciates the con- 
fidence placed in him by his employer, 
and, regardless of what job he has to do, 
it is commendable for him to approach 
it with the challenge of doing his very 
best. Only when our jobs are well done 
do we have a right to feel worthy of the 
confidence placed in us by our employers. 

There are some individuals who seem 
to produce successful end results with a 
minimum of effort in everything they try. 
There are other individuals who put forth 
their maximum effort to obtain success 
and never seem to reach it in anything 
they attempt to do. It might seem some- 
times that fate is with some people and 
against other people; the inner drive we 
have influences each of us in our struggle 
to achieve our individual potentiality. 

Outside influences and the character 
and caliber of our daily associates also 
help to determine our daily accomplish- 
ments. Dental assistants are wise who 
recognize the opportunities they have for 
self improvement, because of the daily 
association with their employers — the 
dentists. This employment should present 
to a dental assistant the challenge of 
consistently striving toward greater poten- 
tiality. 

Our employers, the dentists, have doc- 
tors’ degrees in their field of study; they 
are men of good character and high 
caliber; many of them have had duty 
with the armed forces, which we all 
recognize would certainly contribute to 
their vast knowledge and experiences. 
They keep up with the times and current 
events and consistently endeavor to learn 
more in their professional field of service 
to humanity. Any dentist who enjoys 
any great degree of success in his practice 
has already proved to the community that 
he is worthy of respect and admiration 
and of the confidence his patients place 
in him. 

As a dental assistant, have I proved to 
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my employer that I am worthy of the 
respect and admiration that accompanies 
my being employed by him? Do I appre- 
ciate the confidence he placed in me when 
he employed me as his dental assistant? 
Do I recognize and accept the challenge 
of consistently striving toward greater 
achievements within the scope of my serv- 
ice in the dental office? 

A nurse once told me that a supervisor 
of nurses has to motivate the nurses who 
fulfill their duties under her supervision 
and that the supervisor herself has to 
generate her own motivation for the job. 
I have not forgotten this. I, too, can 
generate my Own motivation and it is a 
daily necessity. 

No two days are alike in the dental 
office, but when one has been employed 
long enough in the same office the sched- 
ule becomes routine for her. This routine 
is good, because it saves time and motion 
and permits smooth cooperation between 
the dentist and the dental assistant. A 
good assistant will recognize that although 
each day holds for her somewhat the 
same routine of yesterday, it also holds 
a new vitality and a fresh challenge to 
do her very best. Although the same pa- 
tient is irksome today that was irksome 
last week, the good dental assistant will 
ignore last week and meet that patient 
with a bright smile for today. Although 
the child related from A to Z the good 
time he had at camp, the wise assistant 
will hear him out again and continue to 
appear enthusiastic and as if she wished 
there were more for him to tell her. 

A dental assistant discovers that effi- 
ciency and value to the dentist necessi- 
tates her acceptance of a daily challenge 
and her willingness to generate new vital- 
ity into her job. If each day she strives 
to accomplish her greatest potentiality for 
that day, then she is worthy of the re- 
spect and admiration that accompanies 
employment in the dental office. 
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A.D.A.A. Executive Secretary, 
Mary Martin, Retires 


A MESSAGE FROM MARY... 


It does not seem possible that almost 
twelve years have passed since I became 
the Executive Secretary of the American 
Dental Assistants Association. These years 
have been busy and interesting, and it is 
gratifying to see the growth and progress 
that have been made by the Association. 

The friendships and acquaintances with 
members all over the United States have 
enriched my life. 

Prospects for the future of dental assist- 
ants and for the A.D.A.A. are very bright. 
The interest, enthusiasm and cooperation 
of all members will bring about further 
advancement. Be sure that YOU do your 
part. A good place to begin is in your 
own local Society. Make it a source of 
inspiration to all its members. It is in 
good, live Local Societies that leadership 
is developed for the State Associations 
and the A.D.A.A. 

May God bless you and direct you. 


NOVEMBER - DECEMBER 


A.D.A.A. Appoints New 
Executive Secretary 





MRS. ELMA TROUTMAN 


Mrs. Elma Troutman, immediate past 
president of the American Dental Assist- 
ants Association, will become Executive 
Secretary of the Association upon retire- 
ment of Mary Martin on January 1, 1960. 

Mrs. Troutman, a native Ohioan, grad- 
uated from Sidney High School in Day- 
ton and received extension training in 
Applied Psychology and Business Admin- 
istration from Sinclair College, Dayton. 

A varied background both in dentistry 
and with the ADAA will serve Elma well 
in her new work. She became a dental 
assistant in March, 1943, with certifica- 
tion in December, 1948. She held the 
offices of secretary, vice-president and 
then president in her local society in 
Dayton. For the Ohio State Dental Assist- 
ants Association, she served as first and 
second vice-presidents and president. 

Her offices in the ADAA include dis- 
trict trustee, 2 years; general secretary, 2 








years; first vice-president and president. 
She also served on the Public Relations 
Committee for 4 years, 1 year as chair- 
man. 

Elma’s career in dental assisting includes 
10 years in general dental practice, and 
such varied duties as surgical assistant, 





the rewarding experience of working in 
dentistry for children with hospital service 
for handicapped for 4 years. 

When she assumes her post in Central 
Office in La Porte, Indiana in January 
she will bring a wealth of experience 
which will be of great value to all mem- 


bers of the Association. 


wt D, aA iA SHichivilies 


FROM CENTRAL OFFICE WIRES 


clinic relief assistant, x-ray technician and 


410 First National Bank Building 
La Porte, Indiana 


All dues paid after November 1st are credited to membership for the following 
year. Many of you now have a good start for 1960. 


To all local society officers handling dues: Make it a point to follow up and 
see that you deliver a membership card to every member who paid dues to you. 
Keep your records in such a way that you will know this has been done. 


Don’t overlook advising the State Secretary and the A.D.A.A. Central Office of 
all changes of name as well as address. You don’t know how puzzled the folks in 
C.O. are sometimes, trying to figure out who is who. 


TO ALL MEMBERS OF THE A.D.A.A.: Please direct all inquiries to the 
A.D.A.A. Central Office at La Porte, Indiana. The telephone number is 2933 in La 
Porte, and the address is 410 First National Bank Building. All requests for informa- 
tion will be directed through the proper channels to the person, or persons concerned 
with a particular inquiry. 

Sample copies, and amounts up to fifty (50) of A.D.A.A, pamphlets will be 
sent to A.D.A.A. members for use in Membership Drives and for display at State 


Meetings, gratis. The prices to non-members and for amounts over fifty (50) copies 
to members are: 


A.D.A.A. Information Booklets .......... ....... $2.00 per hundred 
Be A Dental Assistant ‘a 5 ......$2.00 per hundred 
SEES IR ae ae Ge ere eA $2.00 per hundred 
SES cee tem .......$3.00 per hundred 
Post-Certification Short Courses — 


SN acest Gauiscsh Ciouttacsktssizcankoinesbe Deeobbceatiaeiie: 25¢ each copy 


EE ERTS: ore Oe Nee eee ee Lea ee 25¢ each copy 
The Roll of the Dental Assistant in Increasing Practice 
I NO oni iia techies estore tA ie ns ...25¢ each copy 


Please send check or postal money order with your request. 


EDUCATION ° EFFICIENCY ° LOYALTY ° SERVICE 
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GROUP INSURANCE PROGRAM NOW AVAILABLE 
TO A.D.A.A. MEMBERS 


Recently you were mailed a brochure 
outlining an outstanding Insurance Pro- 
gram, which has been secured for you 
by your own association, the American 
Dental Assistants Association. 

The ADAA by-laws, Article IV, Mem- 
bership — Section 1, Classification, 
describes the various classifications of 
membership in the American Dental As- 
sistants Association. All classifications of 
membership are eligible to participate in 
the Insurance Program. 

There are a few points in the program 
we wish to call to your attention: 

(1) Members desiring DISABILITY 
INCOME must be actively employed in 
the vocation of dental assisting. 

(2) The $500.000 surgical schedule can 
not be taken alone; is must be carried in 
conjunction with one of the hospitaliza- 
tion plans. 

(3) Hospital and Surgical plans are 
also available for your spouse and de- 
pendent children. 

(4) You actually have a choice of five 
different combinations through this pro- 
gram. 

(5) It is important that applications for 


enrollment in this program be received 
during the charter enroliment period. 
These should reach the Administrator 
on or before November 25, 1959. 

(6) This is a voluntary plan; you may 
or may not participate — the choice is 
yours — but this Group Insurance Pro- 
gram provides unlimited security for you 
and your family for a minimum premium. 
Don’t pass it up. 

(7) The brochure was sent to you by 
the Administration, Roger W. Kelley 
and Associates of Los Angeles, California. 
The Administrator will handle all Insur- 
ance matters pertaining to this program— 
NOT THE ADAA CENTRAL OFFICE. 

As a member of the original Insurance 
Committee which presented this plan to 
your ADAA Board of Trustees, and pres- 
ent Chairman of the Insurance Commit- 
tee, I am firmly convinced that every one 
of our members should seriously consider 
applying for part or all of the insurance 
coverage through this program. 


HELEN A. PETERSON, Chairman 
ADAA Insurance Committee 





MAY WE HAVE YOUR 
ATTENTION — PLEASE 


We wish to call your attention to 
an IMPORTANT ANNOUNCEMENT 
which appeared in the report of the ac- 
tion of the House of Delegates in New 
York in the recent Convention Issue. It 
was the following: The American Dental 
Assistants Certification Board announced 
an increase in the certification examina- 
tion fee from $15.00 to $20.00- This 
should be remembered by all members 
who expect to make application for cer- 
tification examination in 1960. The dates 


NOVEMBER + DECEMBER 


of the May examining period will be 


May 11 throu 1 
or detailed information on the rules 


and regulations of the ADACB, which are 
published in their “General Information 
Booklet”, we refer you to pages 27 
through 29 of the January-February issue 
of “The Dental Assistant.” The only 
change made in these rules is the one in 
regard to the increase in the examining 
fee for 1960. The examination fee is re- 
ferred to in two places in this copy, and 
the increase is applicable in both in- 
stances. Please re-read this information 
for step-by-step instructions in making 
application for certification examination. 


37 











DO YOU KNOW THE MEMBERSHIP POTENTIAL 


IN YOUR STATE? 


Your 1958-59 Membership Committee 
compiled figures which indicate an ap- 
proximate comparison, by states, of the 
American Dental Assistants Association 
membership and that of the American 
Dental Association.? 

The information it furnished was of 
interest to us, and we thought you would 
also be interested. It clearly points out 
possibilities we have for membership in- 
crease, and we hope every member who 
reads them will include in her resolutions 
for the New Year one to take some defi- 
nite steps of action to insure a better pic- 
ture by 1961. 

The following are the results of this 
comparison study: 


COMPARISON OF MEMBERSHIP IN 
ADAA AND ADA 
(Approximate) 


Alabama—1 assistant to every 4 doctors 
ty SRE ARG HLS 


EEE ee: comes lto 5 
Northern California ...... ........1 to 6 
Southern California ................. l1to 44% 
La Pee ae ee! 

os Di avak 0 
SN ate aA oe are 
District of Columbia ........ lto 6 
TER on Le. nts 
BNI oe cee ccccrsicncea saa 
Hawaii bite 8 
RES Ode lto 4 
Ie eR bt 9 
RES k © 6 
EARP SEO meee Jug. 3 
SS ee een 1.to 3 
SERRE oar 1 to 10 
| ERRRER EE reese ern? lto 6 
TNS TSR SRE ran erent re 1-20.15 
Maryland ........... reece 1 to 10 
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Massachusetts 1 to 10 
Michigan ............ PELE 
MN cies ciao keke ee Oe, 
IE incall ontarGiinsion 1 to 10 
Missouri ae f 
PUN enc cies cinces cus ceadeeoisneet 1 to 12 
Nebraska ............. eid hanes lto 4 
ES Tn a net mee ee 
New Hampshire ...................... 1 to 12 
MII 5 cinesiceiasegavereinntons 1_to 20 
CN M DP avec 1 to 

ey A | a Cree Sr ei | 
North Carolina ...........0.....0.1 08 7 
North Dakota l to 6 
Sl ST RRL Se RT 1 to 39 
| i re ee ie 1 to 6 
SRE FE Sierras renee iw 3 
IIo sroka cis pchesesoaseatcare 1 to 18 
PINE onic ci Seicsechectan lto 7 
PURI BACB aos snes. cscs. Riek 1 to 20 
South Carolina ....................... lto 3 
South Dakota ........00..000000000.. lto 2 


I 6s Assist aks Agadexvectvad 1 to 

Ree! 6098 C0 NS tg LE lto 4Y, 
Eee to “95° 
NS, 05 toda ates + 
REE een ee r= lto 6 
ID iissencnsisasbrvscepacsie lto 8 
NE VOID... 05.55.00. lto 5 
MINN 5s sevcaseee cities tices 1lto 8Y% 
icin scniictieccow ..1 to SY 


How does your state compare with 
other states? What are you as individual 
members going to do about this in 1960? 
1ADAA figures were taken from those as indi- 
cated in the 1959 accredited house of delegates 
list. Figures on ADA membership were taken 
from the 1958 American Dental Directory. 
They are approximate, and may vary a bit 
from figures published later. 

Submitted by ANN AUBUCHON, Chm. 

1958-59 ADAA Membership Commit- 

tee. 
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INSTRUCTIONS FOR ORDERING 
ADAA EMBLEM PINS, GUARDS, 
AND CERTIFICATIONS WREATHS 


All ADAA emblem pins, guards and 
Certification Wreaths must be ordered 
through the State Secretaries, who verify 
membership (and eligibility to wear the 
pin). 

Order blanks may be obtained from 
the jeweler — Karl J. Klein, Inc., 806 
S. W. Broadway, Portland 5, Oregon. It 
is a good idea for the local society secre- 
taries or pin chairmen to obtain a supply 


of these order blanks for the use of their 
society members. 

Fill out your order — printing dis- 
tinctly if a typewriter is not available. 
Attach your check or money order to this 
blank, being careful to add the proper 
amount for insurance — and send it to 
your State Secretary — unless your Society 
has arranged that the local Secretary or 
Pin Chairman send all these orders to the 
State Secretary. 

The State Secretary checks the mem- 
bership and signs the orders and sends 
them on to the jeweler. 





AMERICAN DENTAL ASSISTANTS ASSOCIATION 


PRICE LIST ADAA EMBLEM, PIN, 


Emblem Pin .......... Siasdad 
Gavel with Pearl—State President 
Gavel—Component Society President .. 


Gavel — President-Elect Gavel with Elect « on . handle... 
Gavel with “Vice” on handle—All Vice Presidents 


Quill with 3 Pearls— State Secretary 
Quill — Component Societies 
Inkwell — Assistant Secretaries 


Crossed Quill & Key — Secretary-Treasurer 


Key with 3 Pearls —State Treasurer 


Key—Component Treasurer 00.0..00..cc00scsssssssessesssevveeee 


Quill in Inkwell — Editor........00000000000....... 
Torch — Committeeman 
Open Book — Historian 


Single Letter Guard — Initial of State, City, Society. Fae rs 


Two Letter Guard — Separate Letters 


Special Design — Double Letter................... 


Double Numeral Year Guard 
Loyalty Guards — 5 Year and 10 Year 


Loyalty Guards — 15 Year, 20 Year and 25 Year 
i eaditahoresieseccasestinncnesivves 


Certification Wreath Only* 


Certification Pin Complete* 


Attach wreath to your ADAA Pin..... 


AND GUARDS 
10K Gold Filled 

$3.65 

3.85 $2.50 

2.75 1.85 

ideo 2.75 1.85 

2.75 1.85 

ade iebta teddies 3.85 2.75 

iaiebaeeia 2.75 1.85 

Olina aaa 2.75 1.85 

3.85 2.75 

3.85 2.75 

2.75 1.85 

3.25 2.25 

Sana ealeakoeah 2.75 1.85 

sl enka cae 2.75 1.85 

2.75 2.00 

5.50 3.85 

lilasenetasan teed 3.25 2.25 
pisds Spa 2.75 
sspubiaagabvadtbedesteee 2.75 
ccdubcabaele 3.85 
siithestnnitisieaadetalilee 2.75 
‘api wmmecceelasraitiand 3.85 
seine ibbodanidieiediiales 1.15 
sichcpaiesieadeaiaiaaieceeonin 7.50 


*Must be ordered on official blanks but sent to your State Secretary for approval — 
then to Assistant to the Secretary, ADACB, Inc., Mrs. Annette Stoker, 103 Midland 
Ave., Glen Ridge, New Jersey. Send pin directly to Karl J. Klein, Inc., Jewelers. 

Trophies—Gavels—Special Presentation Awards—Prices sent upon request. 

Sample Pin Display Case Available for Your Meetings. Contact Your District Pin 


Chairman Directly. 
OFFICIAL JEWELER 


Karl J. Klein, Inc. Jewelers, 806 S.W. Broadway, Portland 5, Oregon 
“The President-Elect Gavel is a new guard now available.” 


NOVEMBER ~* DECEMBER 
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In the case of Certification Wreaths, 
the State Secretary forwards these orders 
to the Executive Secretary of the ADA 
Certification Board, after she has signed 
them to attest to the membership. The 
ADACB Executive Secretary checks the 
Certification records to be sure the mem- 





ber is entitled to wear the wreath, then 
forwards the order to the jeweler. 

Pins, guards, and wreaths may be 
mailed directly to the purchasers, if names 
and addresses are included in the order; 
or a group of orders for one society may 
be shipped to one person if desired. 


ee O,chid Co 


In this issue we place the name of the 
LAKE CHARLES (LOUISIANA) DEN- 
TAL ASSISTANTS SOCIETY in the 
“Orchid Corner” for their accomplish- 
ment in what appears to us a very 
worthwhile project of this society. We 
can not list the names of all these mem- 
bers, but feel it is fitting to give special 
mention to that of the Chairman of the 
committee that planned and activated the 
program. She is JODY CANDELERIA 
who was the chairman during the year 
she was serving as President-Elect and 
Program Chairman of the society. Her 
title was “Roster Chairman” (that’s 
roster, not rooster, girls). 

Following is very brief explanation 
of the project: 

In an effort to offer “just a little 
more” service to the profession, and 
particularly the doctor's in their area, this 
group compiled a roster of names and 
addresses of all available unemployed 
dental assistants and receptionists in the 
area. A letter was sent to all dentists in 
Calcasieu Parish (the Parish where Lake 
Charles is located in La.), informing them 
that this roster had been compiled, and 
that the names and job resumes of appli- 
cants would be made available to them 
upon request through the return of an 
enclosed post card. They did not pre- 
sume to make recommendations, nor did 
they place any name on the roster until 
the committee had ascertained the appli- 
cant’s past experience, training and per- 
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sonal character. This information was 
kept strictly confidential. 

President of this group, Joyce Landry, 
reports that this service was well received 
by the doctors in Calcasieu Parish of 
Louisiana, and was the means of a strong- 
er more effective membership in Lake 
Charles. Groups who might be interested 
in a similar project can possibly secure 
more detailed information by writing to 
Joyce Landry, President Lake Charles 
Dental Assistants Society, P. O. Box 5154 
Drew Station, Lake Charles, La. 

Orchids to Jody, Joyce and all Lake 
Charles Members! 





FIGHT 
Leone peng 


CHRISTMAS 
SEALS 





ON LETTERS AND PACKAGES 
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New York—P.S. 


RESOLUTION* 


WHEREAS, it is recognized as being 
desirable that the Juliette A. Southard 
Relief Fund, the Juliette A. Southard 
Scholarship Fund and the Education Fund 
be so made a distinct part of the activi- 
ties of the American Dental Assistants 
Association as to enable these funds to 
accept tax-deductible donations, bequests, 
and grants under the applicable provisions 
of the Internal Revenue Code. 


BE IT RESOLVED that the Board of 
Trustees of this Association be empow- 
ered, and are so hereby empowered to 
employ local legal counsel and authorize 
the drafting of separate trust indentures 
for these funds, i.e. (1) Juliette A. South- 
ard Relief Fund (2) Juliette A. Southard 
Scholarship Fund (3) Education Fund, 
which indentures would provide for tax- 
exempt trusts the contributions to which 
would be deductible for Federal Income 
Tax purposes. The selection and tenure 
of Trustees of the respective Trusts shall 
be initially as hereinafter set forth with 
other provisions of said Trust indentures 
to be subject to formulation and approval 
of the Board of Trustees of this Asso- 
ciation. 

BE IT FURTHER RESOLVED that 
the Board of Trustees are empowered to 
execute and make binding the aforemen- 


*Submitted by: Budget and Finance Com- 
mittee to the House of Delegates Tues- 
day, Sept. 15, 1959, 35th Annual Session, 
American Dental Assistants Association. 


NOVEMBER ~° DECEMBER 


tioned trust indentures, by proper signa- 
tures affixed thereto for and on behalf 
of the Association and that upon execu- 
tion of said trust indentures, the Board 
of Trustees is hereby empowered to di- 
rect the treasurer of the Association to 
convey and transfer the assets of the 
respective funds to the corresponding 
trusts to the end that said Trusts, when 
established, shall supersede said funds and 
receive and administer all monies desig- 
nated for said funds. 

BE IT FURTHER RESOLVED that 
the Trustees of the Education Fund Trust, 
when established, shall be the Executive 
Secretary of the Association, the Treasurer 
of the Association and the Chairman of 
the Education Fund. That the Trustees 
of the Juliette A. Southard Scholarship 
Fund Trust, when established, shall be 
the Executive Secretary of the Association, 
the Treasurer of the Association, and the 
Chairman of the Juliette A. Southard 
Scholarship Committee. That the Trus- 
tees of the Juliette A. Southard Relief 
Fund Trust, when established, shall be 
the Treasurer of the Association, the 
Executive Secretary of the Association 
and Chairman of the Juliette A. South- 
ard Relief Fund Committee. Said Trustees 
of all Trusts shall serve without compen- 
sation as such Trustees for terms corre- 
sponding with their terms of office as 
provided in the by-laws of the American 
Dental Assistants Association or until 
their successors are duly elected and 
qualified. 
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Auditors Report and Explanation of 
Resolution Submitted to Budget and 


Finance Committee 


The primary purpose for the recom- 
mended changes in the Fund structure of 
the Association is to protect the tax-free 
status which the Association now enjoys. 
The Internal Revenue Code governing 
these features is in some areas quite 
strict, and it is possible even with good 
intentions to lose the benefits by fail- 
ing to comply with all the restrictions 
imposed by the law. Due to the diver- 
sity of purpose of the several funds now 
combined in the Association it is my 
opinion, and the opinion of other counsel 
which I have consulted, that by making 
the three funds, (Relief, Education, and 
Scholarship) into legally separate and dis- 
tinct trusts we can considerably reduce 
any risk of losing the tax-exempt status. 
By so dividing the funds, each will meet 
the tax requirements on its own merits 
and none will affect the determination 
of the other. 


None of the funds of the Association 
now enjoy a tax-deductible feature i.e. 
gifts, bequests, and other donations which 
are deductible for Income Tax purposes 
by individuals and Corporations. It is an- 
ticipated that in the formalizing and 
separating of the individual trusts the tax- 
deductibility feature can be added, there- 
by making it possible for the separate 
trusts to receive, among other things, 
grants which in the past have been re- 
fused because of the lack of the tax- 
deductible feature. While admittedly some 
expense will be incurred, it is not fore- 
seeable that the cost of establishing the 
42 





trusts could at all be classified as pro- 
hibitive, furthermore, creation of these 
separate trusts should not require any 
additional records on the part of the Cen- 
tral Office Staff. Neither is it anticipated 
that any large degree of additional duties 
will be passed on to the Trustees of the 
various trusts since all persons who are 
designated as Trustees now perform the 
same functions for the individual funds 
in the Association. 


The procedure I recommend you fol- 
low is for the Budget and Finance Com- 
mittee after approving the attached 
resolution to submit the resolution to the 
House of Delegates. Upon acceptance by 
the House of Delegates the resolution 
would automatically put into operation 
the machinery necessary to establish the 
trusts. The attached resolution is of three 
basic parts (1) it authorizes the Board of 
Trustees to employ the people and make 
the arrangements necessary to establish 
the trusts, (2) it allows the Board of Trus- 
tees to transfer the funds to the trust 
once they have been established and, (3) 
it establishes how the Trustees are to be 
selected. 


The recommended changes are for the 
purpose of improving the tax-free status 
of the Association and while in the proc- 
ess of so doing adding the tax-deducti- 
bility feature to the three trusts. While 
the tax-deductibility feature is not at 
present imperative it can hardly be argued 
that this may not at some time prove 
quite useful and since it can be accom- 
plished at this time it seems unwise not 
to do so. 


ALBERT V. HINTON, JR. 


Certified Public Accountant 
for A.D.A.A. 
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use these Pellets 





Sesiest working 













to get 
¢quainted 


with the 


alley in 


d 
—atletey 


This pair of pellets 


... yours for the asking! 


Two actual pellets of Micro Alloy help this demon- 
strator folder really demonstrate that Micro pellets 
offer outstanding ease of use, along with exceptionally 
good working properties. These properties include 
smooth mix... plump, fat amalgam... dense, cohesive 
structure... fast initial set... and rapid development 
of strength. 


On your letterhead or professional card, write for a 
copy of the new demonstrator folder with two pellets 
included. 


MICRO ALLOY PELLETS 


by CAULK » Milford, Delaware 


DECEMBER 
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S. S. White 
| Products 
j for the 
Dental 











Assistant 

Laboratory Supplies Mixing Tablets Cotton Holders 
Filling Materials Dappen Dishes Engine Drills 
Precious Metals Office Knives Spatulas 
Casting Golds Equipment Polish Appointment Books 
Impression Materials Handpiece Lubricants Record Cards 
Sundries Equipment Lubricants Examination Blanks 
Instruments Waste Receptacles 

sswore 


SY THE S.S. WHITE DENTAL MFG. CO. Philadelphia 5, Pa. 
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R, for caries-active patients 





Non-cariocenic GUM 
Peppermint, Spearmint, Fruit, 
Cinnamon, Clove, Grape and Licorice 


non-cariocenic MINTS 

Mint, Lime, Clove, Wintergreen, 

Wild Cherry, Choco-Drops and Licorice. 

Also Sugarless Fruit Drops and Cough Drops. 


Available at drug stores, department and health food shops. 

AMUROL PRODUCTS CO. Samples and literature, including Patient Distribution Fold- 

NAPERVILLE, ILL. ers, upon request. Please give druggist’s name and address. 
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TOUCH | OPEN 





SMALL 
LESS THAN 2” SQUARE 


oe ee 


HEAVY 
STURDY, ALWAYS STABLE 


TILTOP 


PELLET DISPENSER 


The new pellet dispenser for easier, 
one-hand operation—just tilt the top 
back with the little finger of the hand 
holding the cotton pliers, withdraw 
one pellet at a time, close with the 
little finger. 


You, too, will want TILTOP on 
your bracket table because it is »»» 


Pellets #1, 2, 3 and 4 Cartridge box with 


“push-up” bottom 





PRACTICAL—keeps pellets clean and 
covered, may be refilled quickly with 
cartridge boxes, pellets need never be 
touched or handled. 


CONVENIENT—wire mesh cover 
allows each pellet to be removed singly, 
quickly and easily—only a “working 
supply” is opened at one time. 


ATTRACTIVE—beautiful chrome finish 
is handsome on bracket table, easily 
cleaned, never stains. 


ECONOMICAL—no working parts to 
wear out or break—long and useful 
service is assured. 


See TILTOP at your dealers now, or write for information. 


RICHMOND DENTAL COTTON COMPANY 


1100 HAWTHORNE LANE e CHARLOTTE 1 ¢ NORTH CAROLINA 


NOVEMBER * DECEMBER 
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Accepted by the American 
Dental Association as Sodium 


Bicarbonate U.S.P. 














FOR OvEeR 50 YEARS DENTISTS HAVE RECOMMENDED 


Sodium Bicarbonate 
as an excellent dentifrice 
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Educational material is available for. 4 
your patients. Write for free copies. elt aps 





Church & Dwight Co., Inc. 


70 Pine Street, New York 5, N.Y. 
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“Your Doctor Will Welcome 
the Anesthetic with 





“Once your Doctor—like mine—discovers how wonderfully 
suited Ravocaine HCl 0.4% and Novocain 2% 

with Neo-Cobefrin 1:20,000 is for high-speed procedures, 
he’ll settle for nothing less. 


“First, he’ll be delighted with the extremely rapid onset 

and unprecedented depth of this modern solution. 

And secondly, both he AND his patients will be pleased with 
its moderate duration. Patients will welcome the freedom 
from protracted postoperative numbness and your Doctor will 
welcome freedom of operating without irksome reinjection. 


“Introduce your Doctor to the anesthetic 
with D.P.D. It’s available, of course, in either standard 
or short size cartridges.” 


* Duration Patients Desire 
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C0 Cady My 
RAVOCAINE ic »°NOVOCAIN 


Brand of propoxycaine HC) 


wir NEO-COBEFRIN' 


1450 BROADWAY + NEW YORK 18, N.Y, 


* NEO-COBEFRIN, NOVOCAIN AND RAVOCAINE are the 
trademarks (Reg. U. S. Pat. Off.) of Sterling Drug ing, 
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Only Limited 


Supply 
Available 






To Every Dentist who purchases a Crescent 





ANNIVERSARY PACKAGE we will include FREE a DENTIST BANK 


You are familiar with the quality 
and wide acceptance of Crescent 
products...To help celebrate the 
A.D. A. Centennial and enable 
you to combine thrift with fun 

. we have prepared the 100th 
Anniversary Package. 

Well known to collectors of antique me- 
chanical banks is the amusing 19th Century 
‘Dentist Bank’’. Made of cast iron entire- 
ly by old hand processes, painted in many 
colors, originals today bring as high as $500 
when they can be located. 

Crescent has ordered a limited supply 
of authentic reproductions duplicating the 
original as closely as possible. Here, in- 
deed, is a real ‘conversation piece” that 
belongs in every dental office. It’s colorful, 
attractive, fun to operate, and an appro- 
priate souvenir you and your patients will 
truly enjoy. 

One of these desirable Dentist Banks will 
be included FREE with every Anniversary 
Package. Worth approximately $15, it is 
sure to become a collector’s item. Get this 
handsome, historical, mechanical bank for 
your Office. 











Order from your dealer 


RESCENT DENTAL MFG. CQ. 
1839 So. Pulaski Road, Chicago 23, Ill. 





*100th ANNIVERSARY PACKAGE contains: 


1 Gr. Webbed Cups RA 
1 Gr. PP Brushes RA 
10 Oz. Cresilver 
¥, Lb. Trip. Dist. Pure Mercury 
1 Four Oz. Jar Asstd. Stopping 
1 Stopping Explorer 
1 Set 3 Bakelite Capsules & Pestles 
6 Alligator Napkin Holders 
6 Mirror Handles Stainless 
6 Mirrors Regal 
1 Set of 9 Alginate Trays 
1 Model “M” Articulator 
3 Rolls 5/16 x .002 x 120” Stainless 
Material 
4 Dz. Asstd. Brass Swivel Bridge Trays 
6 SE Stainless Asstd. Explorers 
6 SE Stainless Asstd. Scalers 
1 Box 525 Asstd. Crescent Discs 
1 #20 Retainer 
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Proper placement of the recess which 
is prepared in the abutment tooth to 
receive the internal frictional attach- 
ment is achieved by careful prelimi- 
nary planning on the study model. 








In figure 1, the recess has not been 
made deep enough to accommodate 
the attachment within the normal con- 
tour of the tooth. A gingival shelf is 
created which is unhygienic and de- 
structive to the investing tissue. The 
mesio-distal dimension is also in- 
creased which results in unfavorable 
leverage on the abutment tooth. 


Figure 2 illustrates the correct place- 
ment of the attachment within the 
confines of the abutment tooth, thus 
allowing enough room for the develop- 
ment of proper tooth contour. 








THE J. 





(Prepared under the direction of 
competent dental authority.) 
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BEFORE YOU SAY 







MM. NEY COMPANY 
HARTFORD, CONNECTICUT 





NOVEMBER 





DECEMBER 





49 








CROSS SECTION SHOWING HOW 
STIM-U-DENTS FORM A PERFECT FIT 
IN THE INTERPROXIMAL SPACES. 


MAGNIFIED CROSS SECTION 
OF STIM-U-DENTS SHOWING 
POROUS, COMPRESSIBLE 
STRUCTURE. 


HERE’S WHY 


STIM-U-DENTS 


ARE SO EFFECTIVE 


BECAUSE: WHEN MOISTENED, STIM-U-DENTS, BY REASON OF 
THEIR COMPRESSIBILITY, form a perfect fit in the teeth spaces 
not reached by the toothbrush. 


When GENTLY MOVED BACK AND FORTH they produce a highly 
efficient massaging action which thousands of dentists ‘‘swear 
by” for promoting healthy gum tissue and also rendering an 
invaluable aid in their treatment of PYORRHEA and GINGIVITIS. 
SIMULTANEOUSLY, the contacted teeth surfaces are cleaned and 
polished, food particles that cause BAD BREATH and DECAY are 
removed, and cervical borders of fillings and crowns are rendered 
bright and clean and far less likely to recurrence of decay. 


Ask For FREE SAMPLES for Patient Distribution. 














— : 
« 
t Stim-U-Dents, Inc., 14035 Woodrow Wilson, Detroit 38, Mich. 
t [-] Send Free Samples for patient distribution. a 
{ o D. Ass’t 11-59 —— 
f.. 

. Please l your Professional Card or Letterhead 
| Address. 






STIM-U-DENTS 


FINISH WHAT THE TOOTHBRUSH LEAVES UNDONE 
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THE SUPERB 


EKBER 


HANDPIECE 


easier on the Doctor, 
and Patients 





New Small Head— 
Note the small Weber head in the § 

molar region of a four-year-old child. 

There’s plenty of room all around it. 


One Foot Control —With a Weber Air 

Turbine you continue using one foot controller 

which also controls your regular engine. There is no lost motion, confusion 
or fatigue. The same foot controller also controls air/water spray, 







No Splash Twin Spray (Lots of water) — Twin spray 
Jef built-in dual water and air outlets provide superlative 
coverage for positive control of tooth temperature in all cutting procedures. 





3 .,; Quick Disconnect — for both water and air lines 
Z 1 & ye a — readily detachable for easy sterilization 


NGG ; eae in accordance with our instructions. 
Control Box Disconnect Handpiece Disconnect 


Air and Water Filtration System — Water filter removes 

all particles more than 4 microns in size at the control box. 
Air filter operates the same way. Thus, the Weber superior 
filtration system maintains the handpiece at peak efficiency. 


Your patients will be impressed when they experience the 
comfort, the coolness of a preparation. One patient tel/s another. 
Ask about the Weber easy financing plans! 


The Manufacturing Company, canton 5, Ohio 
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Surgical Steel Morse 


SCALERS and EXPLORERS 
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CHANGE ONLY THE POINT 


ALWAYS A SHARP INSTRU- 
MENT. A new sharp instrument 
can be inserted in the chuck type 
handle as quickly and easily as re- 
placing a bur in a handpiece. 
ECONOMICAL. You can use a new Morse Scaler or 
Explorer Point for only 45c ...less than 4 the cost of 
a good long-handled instrument. Lower cost than re- 
sharpening a conventional Scaler Instrument. 


STAINLESS STEEL. Assures freedom from corrosion 
during sterilization. 
















NEW PACKAGE 
Today's Best Buy! 


New R&R Morse Scaler- 

Explorer Package con- 

tains handy assortment 

of 10 Scalers, 6 Explorers, 

4 Handles. Ask your 
: dealer. 

Smoll 


eles THE RANSOM & RANDOLPH CO. 
Teledo, Qhie .. . Established 1872 


Large or “ 
Small, 
Regulor 
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“Who says 
Daisies Don’t 
| Tell?” 


bres told me a lot about 
lentures ...and they'll tell you a lot 





' 
when you read the new patient 


Kucation book ‘LIVING 


pENTURES .... | Zs 


iIn our office we use v 
LIVING DENTURES’ a) a. 
)show the patients 1 tr" 





hat modern prosthetic ‘ 


entistry can accomplish 
ind to help prepare 
hem for the denture 
el 


Have you seen 
LIVING 
DENTURES”? 


HE DENTISTS’ SUPPLY COMPANY 
OF NEW YORK 






York Pennsylvan q 
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Good preventive dentistry 
Starts with 
prophylaxis treatment... 


PROFIE” prophylaxis gives better results... 


Diagnosis is aided when all calculus, 
stains, and deposits are thoroughly re- 
moved... for clearer interpretation of 
x-rays and more accurate estimates of 
work to be done. Profie prophylaxis is 
most effective as.a diagnostic adjunct. 


Irritation is checked and local infection 
deterred by scaling all traces of gingival 
and subgingival calculus . . . vital first 
stages in treating gingivitis and perio- 
dontitis. Profie prophylaxis helps accom- 
plish these indispensable scaling pro- 
cedures safely, more easily, and faster. 


Periodontial damage is inhibited when 
residues as well as gross deposits are 
eliminated . . . thus curbing a major 
factor in tooth loss. Profie prophylaxis 
utilizes superfine ingredients which assist 
efficient cleaning and polishing of crowns 
and accessible root surfaces. 


Dental hygiene is improved because a 
thorough prophylaxis treatment encour- 
ages the patient to keep his teeth looking 
better. Profie helps create the maximum 
aesthetic values that naturally lead to 
proper oral health habits. 


To serve your doctor better in achieving 
a healthier practice. and happier patients 
— it’s also “good scents” to use odor 
control therapy with Laclede® Professional 
Room Deodorizer and Breath Deodorant. 


Order from your dental dealer today: 
Profie Brand original enzyme-action pro- 
phylaxis materials — for safe, selective cal- 
culus breakdown . . . easier instrumentation 
and less patient trauma . . . minimum 
spatter — in convenient choice of stable, 
ready-to-use paste in tubes or jars... or 
easy-to-mix tablets and liquid. 


Pt & © 1958 by Peter, Strong & Co., Inc., New York 16, N. Y. 
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